
Experian’s ASSIST//Customer RiskSM is a new module that has 
been released to complement the anti–money laundering 
product suite by adding a scoring capability at the acquisition 
phase of the account opening process.

Experian’s anti–money laundering 
application has been in the market 
for more than 15 years and has been 
implemented in more than 50 countries 
worldwide. Our wealth of experience 
and client diversity base have provided 
valuable insight into the challenges 
compliance departments are 
experiencing and the need for greater 
operational efficiency and flexibility. 
We constantly receive feedback from 
our clients at our yearly advisory 
board meetings, in user groups, and 
at various shows and presentations. 
By following our clients’ advice and 
utilizing the latest development 
technology, we developed a Know Your 
Customer platform to help existing and 
new clients improve efficiency in the 
customer onboarding process and in 
ongoing risk-monitoring efforts. 

Customer scoring for onboarding  
and for ongoing risk assessment
ASSIST//Customer Risk is a flexible and  
robust module that complements the 
ASSIST//ckSM monitoring platform and 
the Score for alerts module. The focus of 
this application is to provide our clients 
with an easy and efficient way to create 
a risk model that will calculate a score 
based on different factors as defined  
by each financial institution. These 
factors and the risk at the customer 
level, combined with the existing 
ASSIST//ck 7.0 Score Module, will 
provide financial institutions with 
enhanced scoring monitoring 
capabilities. ASSIST//Customer  
Risk can be implemented for a 
centralized compliance department,  
for account executives and for branches 
to streamline the onboarding of 
new customers. The application has 
been developed using risk models 
from different local and international 
financial institutions.

Experian’s ASSIST//
Customer Risk 

Efficiently improve  
risk-monitoring efforts



Features
•  The product allows the creation of an 

extensive catalog of elements of risk, 
which may be based on information 
in ASSIST//ck 7.0, but also offers the 
flexibility to create customer-defined 
fields if you want to use information 
that is not in ASSIST//Customer Risk 
7.0.

•  The data of ASSIST//ck 7.0 can 
be used simultaneously to assign 
different risk values to the different 
factors. For example, the same 
country table can be used to assign 
risk to the customer’s nationality or 
residence.

•  Multiple risk models can be created. 
This feature allows the clients to 
evaluate various types of customers 
with different questionnaires and at 
different stages.

•  The risk elements are integrated into 
the risk model and weighted to the 
value desired by each client.

•  The risk elements can be marked  
as “triggers,” which means that  
in case the customer is in any  
positive triggers, the risk value 
automatically maximizes.

•  The system evaluates the customer 
at the time of account opening and 
during the Customer Life Cycle.

•  The X-Reports of ASSIST//ck 7.0 can 
be used as a source for calculating 
the risk elements. For example, you 
can configure a report that calculates 
the amount of cash made by each 
customer during a period of time and 
use the result  
as a response to the risk model.

•  Enhanced due diligence and review 
with a detailed audit trail can be 
performed for high-risk customers. 
(Figure 1)

•  A graphical and textual representation 
of the score breakdown is provided. 
(Figure 2)

•  A Web module for account officers 
and remote branches helps to make 
customer onboarding efficient and  
to mitigate risk.

Figure 1



About Decision Analytics 
Experian Decision Analytics helps 
clients make better, more insightful 
decisions and create greater value 
from customer relationships across 
their entire book of business — from 
consumers to small and commercial 
enterprises. Clients use Decision 
Analytics’ data intelligence, analytics, 
technology and consulting expertise 
to expand customer relationships; 
manage and mitigate credit risk; 
prevent, detect and reduce fraud; 

meet regulatory obligations;  
and gain operational efficiencies.  
Decision Analytics provides the 
intelligence used by leading businesses 
worldwide to assess with confidence 
the potential risk and reward of critical 
business decisions. 

To find out more about our anti–money 
laundering capabilities, contact your 
local Experian sales representative or 
call 1 305 377 3502.

Figure 2
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