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§ 20.03. Disclosures to Consumers 
 

Clarity Services, Inc. a part of Experian 
P.0. Box 16 

Allen, TX 75013 
Phone: (866) 390-3118 

Website: https://consumers.clarityservices.com/  
  

 (d) Any written disclosure to a consumer by a consumer reporting agency under this chapter must 
include a written statement that explains in clear and simple language the consumer's rights under this 
chapter and includes: 

(1) the process for receiving a consumer report or consumer file; 

You may request a copy of your consumer file from Clarity Services Inc., a part of Experian by calling the 
number listed above or by sending in a written request to the address listed above. You may also visit 
our consumer self-serve portal at: https://consumers.clarityservices.com/reports  

If you submit your request for your consumer file in writing, you must include your full nine digit social 
security number; your full name including middle initial (and generation code such as JR, SR, II, III); 
current mailing address; date of birth (month/date/year), and a legible copy of a government issued 
identification card, such as a valid drivers license,  state ID card, military ID card, etc.; and one copy of a 
utility bill, bank statement or insurance statement. Make sure that each copy is legible (enlarge if 
necessary), displays your name and current mailing address, and the date of issue (statement dates 
must be recent – dated within thirty (30) days request). We are unable to accept credit card statements, 
voided checks, lease agreements, magazine subscriptions, or postal service forwarding orders as proof 
of your address and identity.  

(2) the process for requesting or removing a security alert or freeze; 

You may request to remove a security freeze by visiting our website: 
https://consumers.clarityservices.com/securityFreeze or by calling the toll free number or sending in a 
written request to the address listed above.  

If you submit your request in writing you must include:  

• Your full nine-digit social security number; your full name including middle initial (and 
generation such as JR, SR, II, III); current mailing address; date of birth 
(month/date/year) 

• A legible copy of a valid government issued identification card, such as a driver’s license, 
state ID card, military ID, etc.; and  

• Your PIN (if you are requesting the removal of your security freeze).  

(3) the toll-free telephone number for requesting a security alert; 

1-866-390-3118 



(4) applicable fees; 

Clarity Services Inc. a part of Experian does not charge a fee for requesting a copy o f your consumer file, 
for placing, lifting, or removing a security freeze from your credit report.  

(5) dispute procedures; 

If you believe information in your consumer file is incorrect, contact Clarity and identify which item(s) 
you are disputing and provide an explanation about the nature of your dispute. Within five (5) days of 
receiving your dispute, Clarity may provide notification of your dispute, along with all relevant 
information regarding the dispute Clarity receives from you, to the furnisher of the disputed item(s) 
asking the furnisher to verify all of the information regarding the item you disputed, and report back 
within thirty (30) days of the date that Clarity received your request. Clarity will review and consider the 
response to determine whether to accept it, reject it or follow up for additional information. If, after 
processing, Clarity finds that the disputed information is inaccurate, incomplete or cannot be verified, 
we then delete that information, or modify that information as appropriate, based upon your dispute 
and the results of our processing. If we do not receive a response from the furnisher or vendor within 
the required period, we update the item as you have requested or delete the information and send you 
the results.  

(6) the process for correcting a consumer file or report; and 

In some instances, upon reviewing your credit file and any relevant information you have 
submitted to us, we are able to determine whether the disputed information should be 
changed or deleted without having to contact the furnisher or vendor. After we complete 
our processing, we send you the results. In addition to your right to dispute information in 
your credit file with the credit reporting agencies, you also have the right to dispute 
information in your credit report directly with the furnisher or vendor of the information. 

If you believe information in your consumer file is incorrect, contact Clarity and identify which 
item(s) you are disputing and provide an explanation about the nature of your dispute. Clarity 
will then evaluate your dispute and, depending on the specific information you are disputing, 
may contact the source of the information and request them to confirm its accuracy. If the 
information you disputed is found to be inaccurate or cannot be verified, Clarity revise your 
consumer file and provide you with a notification of the correction, along with an updated 
copy of your consumer file. 

 

(7) information on a consumer's right to bring an action in court or arbitrate a dispute. 

An action enforce an obligation of a consumer reporting agency to a consumer reporting 
agency to a consumer may be brought in any court as provided by the Fair Credit Reporting 
Act (15 U.S.C. Section 1681, et seq.), as amended, or, if agreed to by both parties, may be 
submitted to binding arbitration after the consumer has followed all dispute procedures in 
Section 20.06 of the Texas Business and Commercial Code and has received the notice 
specified in Section 20.06(f) of the Texas Business and Commercial Code in the manner 
provided by the rules of the American Arbitration Association. 

 



 


