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1. Purchase Order

Business User

Buyer

2. Invoice submission

Accounts
Payable
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3. Invoice approval

Business User

All invoices require approval by the business user who
created the purchase requisition. Accounts Payable is

not able to process payment without this approval. The
buyer is not involved in this part of the process.

4. Invoice payment

Accounts

Payable

Payment of approved invoices will be based on the agreed
payment terms stated in the signed terms and
conditions.

For all invoice queries please contact your local Accounts
Payable in the first instance.

5. Global Supplier Maintenance contacts

Countries Email Address

UK, EMEA and APAC

GlobalSuppliermaintenance@experian.com

US, Canada & Costa Rica

GlobalSuppliermaintenance@experian.com

PE, AR, CO, CL, VE

admindecuentas@experian.com
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6. Accounts Payable contacts

Countries Query Mailbox Invoice Submission Mailbox
Argentina CuentasAPagarAR@Experian.com FacturasArgentina@experian.com
Australia AU.APFinanceSSC@au.experian.com apinvoicesau@experian.com
Austria payables.at@experian.com APInvoicesAT@experian.com
Botswana payablesBW@experian.com APInvoicesBW@experian.com
Bulgaria payables.BG@experian.com APInvoicesBG@experian.com
Canada APDeptCA@experian.com APInvoicesCA@experian.com
Chile cuentasapagarcl@experian.com APInvoicesCL@experian.com
China cn.apfinancessc@cn.experian.com APInvoicesCN@experian.com
Colombia CuentasAPagarCO@Experian.com FacturasColombia@experian.com
Costa Rica cuentasapagarcr@experian.com APInvoicesCR@experian.com
Denmark PayablesDK@experian.com APInvoicesDK@experian.com
France payables.fr@experian.com APInvoicesFR@experian.com
Germany payablesde@experian.com APInvoicesDE@experian.com
Hong Kong HK.APFinanceSSC@hk.experian.com APInvoicesHK@experian.com
& Taiwan
India IN.APFinanceSSC@in.experian.com APInvoicesIN@experian.com
Ireland res_ireacpy@experian.com APInvoices|E@experian.com
Italy PayablesIT@experian.com APinvoices|T@experian.com
Japan jp.apfinancessc@jp.experian.com apinvoicesjp@experian.com
Lesotho payablesLS@experian.com APInvoicesL S@experian.com
Malaysia KUL.APFinanceSSC@my.experian.com apinvoicesmy@experian.com
Monaco payables.MC@experian.com APInvoicesMC@experian.com
Netherlands payablesnl@experian.com APInvoicesNL @experian.com
New AU.APFinanceSSC@au.experian.com apinvoicesnz@experian.com
Zealand
Norway payables.no@experian.com APInvoicesNO@experian.com
Panama CuentasAPagarPA@experian.com FacturasPA@experian.com
Peru CuentasAPagarPE@Experian.com FacturasPeru@experian.com
Philippines PH.APFinanceSSC@experian.com apinvoicesph@experian.com
Poland payablespl@experian.com APinvoicesPL@experian.com
Singapore SGP.APFinanceSSC@sg.experian.com apinvoicessg@experian.com
South payablesza@experian.com APInvoicesZA@experian.com
Africa
Spain payables.es@experian.com APInvoicesES@experian.com
Switzerland payablesCH@experian.com APInvoicesCH@experian.com
Turkey payables.tr@experian.com APInvoicesTR@experian.com
UK AccountsPayable@experian.com APInvoicesUK@experian.com
us APDEPT@Experian.com APInvoicesUS@experian.com
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