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1. Internet Explorer content clearing

1.1 Internet Explorer history & cookies

e Open a fresh internet browser.
e At the top right-hand corner of the screen, you will see a cog symbol.

e Click on this symbol and choose Internet Options.

B =% Bpedan Vour Brpedan Cra..

This site uses cookies. By continuing to browse the site you are agreeing to our use of cookies. Find out more

*Eiperion.

Your free Experian Credit Score

When you apply for credit, its your data and information that lenders look at
Think of it as your Data Self. Get to know yours with your free Experian Credit
Score.

v Your credit score gives you an idea of how lenders
may view your Data Self

v It's updated every 30 days if you log in
v/ Use it 10 help understand your credit situation

No card details needed if we can easily verify you

Get my free score =>

e This will prompt a pop-up window to appear.

e Under the Browsing History section, click on the DELETE button.
e This will prompt a second pop-up window.

e Click on the DELETE button.

— |
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General | Security | Privacy | Content | Connectons | Procrams | Advenced 7 Preserve Favorites website data
Keep cockies and temporary Intermet fles that enable your favorita
Home page websites to retain preferences and disclay faster. ‘
/R To create home page tabs, type 2ach address on its own line,
h . ¥/ Temporary Internet files and website files
Copies of webpagss, images, and media that are saved for faster
- viening.
V Cookies and website data
[ Lseauent | [ usedefault | | Usenen tab ) Files or databeses stored on your computer by nebsites to save
preferences or mprove wabsts parformance.
Startp
- V' History
Stert with tabs from the last s=ssion List of websites you have visited.
©) Start with home page
Tabs V. Download History
Changa how webpages are dispayed n tabs. | Tabs et of flexyoui hove =
Sronsing history ¥ Form
Saved information that you have typed into forms.
Dalete temporary files, history, cookies, saved passwords, and web
form informaticn. I Posswords
¥ Delete browsing history on exit Saved pasewords that are automaticaly filed n when you sgn n
. to a website you've previously visted,
| Delete... setings | 7 Trocking Protection, ActiveX Filtering and Do Not Track
Appearanz2 Alist of webstes excided from fitering, data Lsed by Tracking
Frotection to detect where sites might automatically be shering deteils
[ Colors ] [ Languoages ] [ Eoola [ Accessibiity zbout your vistt, and exceptions to Do Not Track requests.
o) () [ Adecton bromim btors [ Dokete ] [ concd ]
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1.2 Offline content clearing
Within the internet options pop-up window, under the Browsing History section, click on the
SETTINGS button.

This will prompt a second pop-up window to appear.
Click on the VIEW FILES button.
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 Website Data Settings

| Temporary Internet Fles ||-|smfy|(;amesmddatabases

Home page
@ To create home page tabs, type each address on its own line,

[ usecument | [ wsedefaul || usenewiab |

Starp
Stert with tabs from the last s=ssion

©) Start with home pags
Tabs
Changz how webpages are displayed n tabs.

Bronsing history

Dalete temporary files, history, cookies, saved passwords, and web
form informaticn.

¥ Delete broasing history on exit

[ Deete.. | setwge |

Internet Explorer steres copies of webpagss, inages, and media
for faster viewing later.

Check for newer versions of stored pages:
(©) Every time I viit the webpage
(©) Every time I start Intemet Explorer
@) Automatically
) Never

Disk space to use (8-1024MB)
(R : 50-250MB)

250 ||
Current location:

C:\Users\thempsa \AppData \Local Microsoft\Window:s\Temporary
InternetFiles\

option.

edd—
s .‘;l L.« Local v M

This will prompt your temporary internet files to open in a new window.
Select all the files and delete them by right clicking your mouse and choosing the delete
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1.3 Clearing your Java cache

Click on the Start menu on your windows desktop.

Hover over the control panel.

Choose the option for Java.

7 .u"" B e i R

© Intemet Bxplores
B8 Avays one-X Agent

) Netication Acea cons
W Performance nformation and Tooks
@ Perscnakzation

5 Phone and Modem

B Windows Media Player [y Programs and Festures
@ Webbx Productrity Teck & PRecovery

» AMPrograms

In the pop-up window and under the Temporary Internet Files sections, click on VIEW

button.

Gereral | Java | Securny | Advanced

About
View versgion information about Java Centrol Panel.

About..

Network Sattngs

Network settings are wsed when making Intermet connections. By default, Java wil uge the network
s=ttings n your web broaser. Only advarced users should modify thess setiings.

Netrork Settings...

Temporary Intemet Fles

Files you use in Java spplcabors are stored n s specal folder for quck sxecut o
edvanced users shoud delete fies or modify thess setings.

| Setings..

Java n the browser Is enabled.
See the Seaurtty tab

In the pop-up window, select all the files and click on the red X at the top.
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You can now close all windows and re-enter the iSupplier portal.

2. Chrome content clearing

2.1 Chrome history & cookies

Open a fresh Chrome browser page.

At the top right-hand corner of the page, click on the 3 dots.

Hover over the option for History.

New tab

v - o X

an

Bookmarks
Google Password Manager (I

Zoom

Print...
Cast...
Find...
More tools
Edit
Settings
Help

Bt

B0  Managed by your organization

In the selection list that appears, choose History.

bleay

%% Finance Collsborat: GPO team

OBIEE

2tabs
About Experian | Vendors and Supplers | Suppliers
2 tabs

New tab CtrieT
New window CirleN
New Incognito window CtrieSheft«N
History

Downloads Ctrle)
Bookmarks

Google Password Manager

Zoom - 100% - o
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@ History

@® Chrome history
L0 Tabs from other devices

%, Tum off Journeys

In the History page that opens, click on the Clear Browsing Data option.

#  Clear browsing data ()

Q,  bearch history

= List ‘2. Joumeys

Today - Tuesday, August 29, 2023

0O 1meam S Home | Experian Horizon  news horizon.exper

Ensure the Time Range ‘All Time’ is selected and all the browsing history options are

ticked.
Click on CLEAR DATA.

Clear browsing data

Basic

Advanced

ITume range  All time

Browsing history
2,937 items

[<]

Download history
280 items

[<]

Cookies and other site data
From 396 sites

[<]

Cached images and files
322 M8

<]

Passwords and other sign-in data
None

S

You can now close all windows and re-enter the iSupplier portal.

3. Firefox content clearing

3.1 Firefox history & cookies

Open a fresh Firefox browser page.
At the top right-hand corner of the page, you will see 3 icons. Click on the third icon (3

horizontal lines).
Click the option for History.

- ]

Sync and save data Sign In

New tab Cerle T
New window CetrieN
New private window Ctrie Shifte P
Bookmarks >

Downloads )
Passwords

Add-ons and themes CtrieShift+ A
Print... Cirle P
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e Click on Clear Recent History.

w ® =
I< -

Search history
Restore previous session

Recent history

S Home | Experian Horzon

e In the pop-up window, make sure the Time Range To Clear option is set to ‘Everything’ and
all options in the list are ticked.
e Click on CLEAR NOW.

Clear All History

Time range to clear: Everything v

l All selected items will be cleared.

=%, This action cannot be undone.

=

History
Browsing & download history Cookies
Active logins Cache

Form & search history

Data
E] Site settings D Offline website data
L 4

e You can now close all windows and re-enter the iSupplier portal.

4. Safari content clearing

4.1 Safari history & cookies

e Click on the compass icon on your desktop to open a fresh browser.
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On the toolbar at the top of the screen, click on Safari.
Click on the option Clear History.

Clear History...

Make sure All History is selected in the Clear dropdown list.

Clear all history B

Click CLEAR HISTORY.

You can now close all windows and re-enter the iSupplier portal.
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