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Food insecurity What are their attitudes and opinions on healthy eating? 

Do they live in an area where they have access to healthy 
food choices?

An estimated 80% of payers believe addressing social determinants of health (SDOH) are key to improving 
population health, and 88% of hospitals say they are screening for them.

Many providers have basic demographic information on their patient populations but are missing the more 
sophisticated insights that could help them better support patients to prioritize health. So, what should you 

be looking for?

Ideally, your screening approach should let you dig into the specific challenges your members face, rather than 
simply flagging general issues. For example, if a patient reports housing challenges, does this mean they’re 
affected by homelessness, unable to pay rent, live in crowded or damp accommodations, or have some other 
issue? Your approach will depend on this information.

With these insights, you’ll be able to see your patients’ most common barriers to care 
so you can offer a more holistic, tailored and effective support plan.

OPTIMAL WAYS TO SCREEN FOR YOUR 
PATIENTS’ SOCIAL NEEDS

Some questions to consider as you determine which 
SDOH matter to your patient population:

Housing instability Does the patient have a permanent place of residence? 

Does the patient own their home or rent? 

Transportation 
Does the patient have access to a vehicle?

Social isolation 
Are there other adults in the household?

Employment and Education What’s the patient’s education level? 

Do they have a job?

Financial instability Has the patient experienced financial distress over the 
past year?

Have they had challenges paying bills?

Access to Medication Are they price sensitive based on their financial circumstances?

Is their medication adherence impacted by their distance 
from a pharmacy?
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