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Patient Financial Clearance 
Patient Financial Clearance determines which patients 
are likely to pay and connects those who may qualify for 
financial assistance with appropriate programs. Now you 
can recommend the best financial pathway for each patient 
in real time.   

Patient Financial Clearance allows you to confidently collect 
payments, knowing each patient has been thoroughly 
assessed and directed to the right financial pathway. Your 
staff can evaluate payment risk, recommend the most 
appropriate collection policies and focus your financial 
counseling discussions — all in real time. 

Additionally, with integrated patient financial self-service 
automation, patients can choose to complete applications 
and submit documents online using their smart phones or 
computer. 

How we do it:
•	 Equip patient advocates with specialized software to		
	 facilitate financial assistance and connect patients with 		
	 the right programs.

•	 Automate screening prior to service or at the point-of-		
	 service to determine eligibility for financial assistance, 		
	 Medicaid or other programs.

•	 Predict propensity to pay using Experian’s proprietary 		
	 Healthcare Risk Score.

Patient Financial Clearance
Guide patients to the appropriate financial pathway — quickly and confidently 

As patients take on more financial responsibility, their financial experience becomes even more crucial. 
To increase point-of-service collections and reduce bad debt, providers should identify patients who 
require financial assistance or extra time to pay. They should also determine which patients can meet 
their financial obligations upfront, before treatment begins.

REVENUE CYCLE MANAGEMENT

Benefits to you
1.	Improved POS collections

2.	Reduced bad debt and overhead costs 

3.	Increased staff productivity 

4.	Greater patient satisfaction

5.	Higher application completion rates

6.	Compliance with IRS 501(r)

Benefits to patients 
1.	Puts them in control of their financial pathway

2.	Convenient and private process

3.	Real-time status alerts regarding their application

4.	Improves their overall care experience
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How we do it (continued):
•	 Leverage Experian’s comprehensive data and analytics capabilities to calculate the patient’s best payment plan based on 	
	 their unique financial situation.

•	 Expedite identity verification by using Experian’s data, scoring and custom workflows.

•	 Integrate staff-facing eCare NEXT® workflow engine software to streamline the screening process before or after care.

•	 Enable patients to self-serve and complete the financial assistance screening process through online applications and 	
	 personalized texts.

•	 Improve patient satisfaction with a transparent application process that puts them in control of their financial experience.

How self-service works for patients: 
The Self-Service Patient Financial Clearance mobile and web experience enables patients to complete screening forms, 
securely upload required documents and provide an e-signature.  After they’ve submitted their application, your patients 
receive real-time updates on its status, eliminating the need to contact their providers.  All submitted information is 
securely stored for staff access and archiving.
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Patient Financial Clearance

Step 1: Patients answer  
screening questions 
after a simple 
authentication process.

Step 2: Based on client-
defined rules, patients are 
presented with a custom 
digital financial assistance 
application.

Step 3: Verification 
documents are easily 
and securely uploaded to 
the financial assistance 
application for staff review 
and archival.

Step 4: Patients provide 
their e-signature to 
certify the information 
provided and submit 
the application.


