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Patient Access CuratorTM

Finally, a way to get claims right from the start

Average hospital billing (HB) denial data across four Patient Access Curator clients 
that have been live six months to one year. 

Denials don’t start in billing — they start at registration. Every health system is fighting the same battle 
— getting registration data right the first time. But with staff toggling between systems, guessing at 
coordination of benefits (COB) and chasing missing coverage, it’s a losing game. Each missed detail leads 
straight to denials, rework and lost revenue.

Innovation no other vendor offers 

Other products react to denials. Patient Access Curator™ 
prevents them.

Patient Access Curator doesn’t just flag bad data. It fixes 
and validates it directly in your host system, increasing 
authorizations and clean-claim rates. That means  
fewer reworks, write-offs and faster cash, all before  
billing begins.

This product learns from every interaction, refining COB 
accuracy and improving how coverage data is matched 
and verified. It doesn’t just identify coverage, it determines 
who’s responsible for the claim and in what order to bill.

This adaptive intelligence sets Patient Access Curator apart.

Patient Access Curator

In seconds, Patient Access Curator checks and corrects:

• 	Eligibility

• 	COB

• 	Demographic information

• 	Medicare Beneficiary Identifier (MBI)

• 	Insurance discovery

The result: Cleaner claims. Faster payments. Fewer write-
offs. Less frustration for staff and patients alike. 

Learn more at experianhealth.com/pac or contact 
experianhealth@experian.com.

PATIENT ACCESS

Reduction in 
registration 
denials45% Reduction in  

COB denials33%
Reduction in 
eligibility/
timeliness 
denials

35%

“Our registrars no longer ask, ‘What do I do next?’ Patient Access Curator 
tells them. And our results prove it right.”

— Randy Gabel, Senior Director of Revenue Cycle, OhioHealth

https://www.experian.com/lp/healthcare/pac
mailto:experianhealth@experian.com
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Seven fast facts — Patient Access Curator

Learn more at experianhealth.com/pac or contact experianhealth@experian.com.

Capability What this means for you

Five critical validations are combined  
into one workflow powered by AI  
machine learning. 

Get demographics, eligibility, COB, MBI and discovery 
wrapped into one single-set solution.

All validations are completed in less than  
30 seconds.

Patient Access Curator waterfalls across all five tools in 
seconds, reducing time of manual work.

Protect earned revenue.
Bad data is fixed before claims go out, reducing denials,  
write-offs and contingency fees.

Built-in logic proactively finds, verifies and  
fixes bad data directly and automatically in your  
host system.

Eliminate the many complex decisions of registrars that 
can lead to denials; direct integration removes weeks of 
staff training and disruption.

Built-in AI intelligence engine automatically 
verifies who to bill — and in what order. 

Experian Health’s proprietary machine learning classifies 
payer information, predicts plan types, uncovers hidden 
coverage and perfects COB chaining.

Benefit from ongoing optimization.
Experian Health’s consulting helps you achieve your 
denial-reduction goals when your organization is live on  
Patient Access Curator.

Benefit from our security-first design. Your data is never sent to third-party AI models.
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