Claim Denial Management:
a front-end data quality story

Experian Health's 2026 Claim Denial Management Survey reveals that healthcare
providers see front-end data accuracy as a key opportunity to reduce claim
denials. Accurate data capture, documentation and validation during registration
are critical to prevention.

In the past 12 months, healthcare providers
report that claim denial rates have:
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Where providers see the greatest opportunity
to reduce denials:
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Key Takeaways: Providers identify front-end accuracy as the #1 opportunity
to reduce denials, and the top area for automation investment. Denial prevention
beqgins at registration, before the claim is ever submitted.
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Quantitative survey of 200 healthcare professionals responsible ..ex p e r I O n ®
for financial, billing, and RCM decisions. This survey was

conducted from Jan-Feb 2026. heOITh



