8, .
“experian. \
employer services A

Unemployment Mock
Hearing: Your Employer
uide

March 18, 2026

© Experian, 2026. All rights reserved. The word "EXPERIAN" and the graphical device are trademarks of Experian and/or its associated
companies and may be registered in the EU, USA and other countries. The graphical device is a registered Community design in the EU.
Other product and company names mentioned herein are the trademarks of their respective owners. Experian [Public].




Industry Expertise

At Every Stage of Employment

Serve Employers, Serving Employees
oy Verticaton Covering Ly1-:2 8 Tax Incentives Secured
Statements A 30M+ 500+
- Employment A
Comleres @ & [-_:2 Tax Employees  Professionals
;1 Tax
Statements
With‘)rwao)l(dmg
-9

@ Pay Statements Delivered
Serving @ Tax Statements Delivered
3,000+ |
Bepnaing Clients WOTC Screenings
Unemployment
Management Q ... .
. £Xperian S
employer services
Tax Credits
&

)
)
S
)
o
=z
3]

Unemployment Claims
Management
@ Verifications Fulfilled
7 Clcgq
) Trensiten I-9 Transactions
@ Credentialed Verifiers

Experian © 2026 - Unemployment Mock Hearing: Your Employer Guide



3

Webinar Agenda

1 Introductions

2 Hearing Guidelines

3 Mock Hearing & Discussion
4 Key Takeaways
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Katie Gray
Hearing Coordinator
Experian Employer Services

Claimant

Jennifer McDonald
Hearing Representative
29 years in industry

Hearing Representative
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Wayne Rottger
Product Intelligence Manager
40 years in industry
Experian Employer Services

Moderator

Erin Bewley

Hearing Representative
Experian Employer Services

Employer Witness

Ajah Anderson
Hearing Coordinator
25 years in industry

Administrative Law Judge
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Poll Question 1

What party bears the burden of
proof regarding a discharge
separation?

Employer
Claimant
Hearing officer
All parties
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Unemployment Hearing

What to expect at an unemployment hearing

Hearings are usually scheduled with remote participation

Employer should have all first-hand witnesses available to
testify

If there are documents to be presented, they should be
copied and sent to the Administrative Law Judge (ALJ)
and the claimant in advance of the hearing date

The ALJ presides over the proceeding and tells the
employer and the claimant when they can present
testimony or cross-examine a witness

Both the employer and the claimant have the right to a
representative or attorney to help them present their case

The hearing proceedings will be recorded

After the hearing, the ALJ renders a decision based on all
testimony offered during the proceedings
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During the Hearing

Presenting your best case

Be prepared and organized
Write a timeline of events for reference
Listen to the question being asked

Answer the questions one at a time — don’t try to provide all
information at once

Provide specific details without unnecessary information

Allow the hearing Officer to complete their questions before
attempting to answer

Do not guess; If you don’t know the answer, or don't recall,
that is the answer

Ask for clarification if you do not fully understand a question
Do not interrupt during claimant’s testimony
Provide testimony in calm, cool, and collected manner

Do not get drawn into a back and forth with the claimant
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Mock Hearing Details

Today’s hearing is based on an actual case

Background Testimony

* The termination issue is failure to follow instructions Claimant worked in clearance center, initially hired as an associate
- The employer is ABC Furniture Store but was later promoted to operations lead in October 2023

« The participants are Responsibilities included inventory control

e Claimant Inventory scan revealed discrepancies with 23 pieces worth over

: $5,200
* Employer witness

Missing pieces were either refused or not present on trailers upon

* Employer representative ]
ploy P arrival

» Administrative Law Judge (ALJ)
* Initial benefits were denied so claimant appealed

Discharged due to loss of inventory

No prior warnings were given. This infraction is cause for
immediate termination per the company policy.

Outcome of hearing? You will see.
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Presenting the Case

o [
Each party will have May participate on
opportunity to offer your own or secure a
testimony and representative or
evidence to attorney to assist --
substantiate their case Some states require

representatives to be
licensed, practicing
attorneys in their state
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Documentation could
be key to winning or
losing so be prepared
to get it entered into
record

Each party may cross-

examine the other so
pay attention to
claimant’s testimony,
and identify holes or
inconsistencies on
which you can later
cross-examine them

Stick to the facts, keep

emotion out of
testimony
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Employer Testimony

Key Points

* Define last incident leading to termination
« Correlate that incident to company policy violated
* Provide proof the claimant was aware of said policy

 Submit documents into record to substantiate case
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Poll Question 2

How would an employer prove
the claimant was aware of a
policy?

Provide a copy of the policy

Provide signed acknowledgement of
policy

Tell hearing officer during hearing
Have the HR manager testify claimant
received it

U0 OO
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Elements of an Effective
Warning

17

Date of preparation & date of incident — the time
between should be as short as possible

State EXACTLY what was done wrong — be specific!

Keep it short and simple but include the policy that was
violated — attaching the policy is helpful

Provide a plan for improvement in the future

Explain and document what is going to occur should
the behavior continue

Allow the employee to provide a written response

Have everyone sign and acknowledge that the warning
was given
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Returning
to the heari
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Hearing Results

Decision from Hearing Officer

Should be made within a certain period of time,
usually 30 days

« Losing party may have appeal rights to a board of
review if that is part of the process in the state

* No new evidence may be presented for a board
decision

« Appeal at this level is all about the merits of the case
and trying to prove something went wrong in the hearing
that caused you to lose

Who do you think won THIS case?
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Poll Question 3

What do you think the outcome
of this case will be?

O Employer wins
(d Claimant wins
(d The case is dismissed
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Hearing Essentials by State
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In-person
Scheduling

California
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Massachusetts **
Missouri

New Jersey
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North Carolina
Pennsylvania **
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Delaware
Kentucky
Missouri

South Carolina
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Challenging
States

California
Massachusetts
Pennsylvania
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Prior
Registration

Alabama **
Arkansas
Colorado **
Kansas **
Mississippi
New Jersey **
New Mexico
North Dakota
Oklahoma
Utah **
Virginia **
Wyoming
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Key Takeaways

Prepare Send docs
in advance in advance
Prior review of the case Make sure all documents
and your testimony for you plan to introduce into
best result evidence are sent to the
First-hand witnesses claimant and hearing officer
should be ready to testify to the addresses indicated

with relevant testimony on the hearing notice
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Remain calm during
proceeding

Losing your cool may
result in a losing decision

Be succinct
and to the point

Answer questions asked

but don’t over share
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Call To Action
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Stay Informed

View other on-demand webinars
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Contact Us

emplovyerservices@experian.com

Be Prepared

Download whitepapers
and eBooks
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