argyle. ‘ '!:e"xperian

employer services

Experian Employer Services’
Research Webinar:

Key Insights from a U.S.
Survey on HR, Payroll, and
Finance Management

November 21, 2024



argyle, ‘ '!:e'xperion,

employer services

Employment law compliance 45%
Please choose the three most challenging

areas related to legislative/regulatory
Data privacy and protection 36% affairs, as it relates to HR processes and

Changes in employment laws and regulators 42%

payroll management.

Payroll tax compliance 33%

Record keeping and documentation

Form |-9 Management

Affordable Care Act (ACA) reporting
Immigration compliance

State unemployment insurance programs

None of the above

Other (please specify) | 0%
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Government entity websites and/or publications 49%
Internally within the HR function 44% How do you kEEp up with Iegislative
Industry news and publications 42% and regulatory changes? Please
Internal compliance teams and/or advisors _ 41% choose all that apply'
Industry associations and/or networks _ 39%

34%
33%
33%

Accounting firm / external consultants
Internally within the Finance / Tax function
Professional training and certifications
Legal consulting services 30%

Networking and peer discussions

Rely on an outsourced provider

Don’t know / not sure

Other (please specify) | 0%
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23%

21%

16%

2 5 or more

7%

How many applications or programs
do HR function members at your
organization use to have an up-to-
date, complete visibility of your

employees (i.e., I-9 documentation,
tax withholding, pay statements,
employee verification fulfillment,
payroll)? Please choose one.

2% 2%

None available Don’t know/not
sure
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Compliance Review
Frequency
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Payroll Reporting Management
Approaches

33% of survey respondents reported
that they struggle with payroll tax
compliance




argyle. | '!:e'xperian

employer services

HR Challenges

e Record-keeping and documentation

e State unemploymentinsurance programs
e ACAreporting

e Form I-9 management

e Immigration compliance




argyle. | '!.':e"xperian

employer services

Data Privacy and Protection

36 percent of survey
respondents found this to
be a significant challenge
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50% - - e
A5%, Please indicate your organization’s
0o 5 o0
40% . plans for a merger, acquisition, or
35; > strategic alternative. Please choose
-
30% - one.
25% -
20% - 20% 19% 19%
15% -
o) _
% 0%
0% - | | | | e
Plan on Considering, Already No plansor Don’t know/ Other (please
undertaking but noplans completed considerations not sure specify)

within 6-18 yet
months
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Competitive pricing 48%
Industry expertise 35%
Comprehensive service offerings 34%
Technology / innovation 32%
Compliance capabilities 29% :
What were the primary factors or
Vendor reputation driving forces behind your decision
Customer support and service to select your most recent
- HR/payroll/tax vendor(s)? Please
Integration capabilities 15% .
_ choose up to three. Finance
Scalability 6% Respondents Only

Recommendations and referrals 3%
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Technology / innovation 39%

Competitive pricing

Industry expertise

Vendor reputation

Compliance capabilities

What were the primary factors or

Comprehensive service offerings driving forces behind your decision
to select your most recent
HR/payroll/tax vendor(s)? Please
choose up to three. HR Respondents
Scalability Only

Customer support and service

Integration capabilities

Recommendations and referrals 3%
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Thank you!
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