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Serve Employers, Serving Employees

Tax Incentives Secured
@ Pay Statements Delivered

Serving @ Tax Statements Delivered
3,400M+ @

Clients WOTC Screenings

@ Unemployment Claims
@ Verifications Fulfilled
@ [-9 Transactions

@ Credentialed Verifiers ..e.

Covering

30M+ 600+

Employees  Professionals
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Types of Verification Requests

&

Commercial
Verifications

Verification of

Employment (VOE)

=  Most common

=  Employment
background screening

Verification of Income &

Employment (VOIE)

» Mortgage — new,
refinance, rental

&

Social Service
Verifications

Government Assistance
Programs

=

Employee Self-Service

Report

Validating information

© Experian 6 Ways to Better Serve Your Employees' Verification Needs

FCRA Permissible Purpose:
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d

Emplo .

| p yme:;t For employment purposes, including hiring and promotion decisions, where the consumer as gi

nsurance Und e B , d as given written pemission
.efwntlng For the underwriting of insurance as a result of an application from a consumer

fiovemment License/Other Benefit Eligibility - To determine a consumer's eligbiyfor  cense or othr beneft gt by oenmera

instrumentality required by law to consider an applicant’s financial responsbilty orstatus

Existing Credit Obligation Risk Assessment - For use by a potential investorof sevioer,orcurentnsure,

sociated with an existing credit obligation |
a consumer’s account to determine whether the consumer continues to meet the terms of the account

se by state and local officials in connection with the determination of ¢

in a valuation or assessmentof the credit

or prepayment risks as
Credit Account Review - To review
child Support Determination - For U

forcement thereof -
en courtora federal grand jurY subpo e

s‘ lbpoena - Ofdered bY a m in writing ) i sactn ati
Consumer Instruded = lnstructed by the o e; siness need in connection yith 2 business 72
eisa Iegitimate u
2 i Need - Ther
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Economic Landscape

How are the economy and

employment verifications related?

= Mortgage - Housing Market
o Home price
o Inventory
o Interest rates

» Federal Funds Rate Outlook
o Steady/Gradual pace
o Lowering '24 - '26

= Employment Screening
o Job market
o Work from home

=  Social Service

o Unemployment rates
o Inflation
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Drive An Efficient Process

= Speed is critical: automate as much as possible!

= Handle a large volume of requests

= Peaks and valleys

= Providing appropriate information (ie, not
performance reviews)

= Providing accurate/current information

= Trend of a remote workforce

ation Needs




Securely Share Information

© Experian

» Data Security and Privacy are key!

= Ownership: Designate process owners
& fulfillment team

= (Credentialling: Validate the requestor
» |egitimate need: Permissible purpose
= Secure transfer method

= Employee consent
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Support Social Service Verifiers | e oz 20

Base Total: $28,184.23 $44,923.30 $52,639.12
Other Total: $12.29 $354.60 $150.52
Total Gross: $28,196.52 $45,277.90 $52,789.64

= Social Service verifications are used by
government agencies to determine

Current/last pay rate: $55,702.40 Annual
Last pay date: 7/7/2024
Pay frequency: Semi-monthly

eligibility of benefits. Some examples: e e centmontiy
o Medicaid
o Temporary Assistance for Needy Families Pay Period Information
(TANF)
(SNAP) E &% Download Excel PP numbers for the selected dates

« Provides employee anonymity T e e e e

. . . . . 2/22/2024 2/1/2024 2/15/2024 86.67 $2,168.02 $2,168.02 $0.00
= Social Service agencies have very limited
2/7/2024 1/16/2024 1/31/2024 86.67 $2,168.02 $2,168.02 $0.00

bUdgetS and reqUIre more |nf0rmat|on 1/21/2024 1/1/2024  1/15/2024 48.00 $2,168.02 $2,168.02 $0.00

1/7/2024  12/16/2023 12/31/2023 32.00 $2,168.01 $2,168.01 $0.00
10/23/2023 10/1/2023 10/15/2023 40.00 $1,293.20 $1,270.80 $22.40
10/6/2023 9/16/2023 9/30/2023 80.00 $2,334.99 $2,322.42 $12.57
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Provide The Complete Picture

Including expanded pay detail I T T
Base Total: $28,184.23 $44,923.30 $52,639.12
Other Total: $12.29 $354.60 $150.52
Total Gross: $28,196.52 $45,277.90 $52,789.64
= |ndustries have differing wage reporting CHETRlea oy 8 {5572 AD Al
‘ Last pay date: 7/7/2024
needs; consider expanding wage types to Pay frequency: Semi-monthy
Average hours per pay period: 76.56
avoid ancillary inquiries from verifiers | Salary schedule: Semi-monthly

= Why? ... Eliminate follow-up questions which

require support and cause delays to the | | I

’ . .
em ployee S beneflt Base Total: $28,184.23 $44,923.30 $52,639.12
Floater $722.23 $436.32 $722.23
Holiday $1,625.00 $1,459.30 $2,436.52
IMGTC $17.55 $27.99 §32.40

Regular $24,194.45 $40,857.27 $46,004.27 .

Vacation $1,625.00 $1,556.56 $2,829.15 ‘
Retro $0.00 $135.20 $0.00
Sick $0.00 $450.66 $614.55
Other Total: $12.29 $354.60 $150.52
Mileage $12.29 $354.60 $150.52

Total Gross: $28,196.52 $45,277.90 $52,789.64

Current/last pay rate: $55,702.40 Annual
Last pay date: 7/7/2024
Pay frequency: Semi-monthly

Average hours per pay period: 76.56
Salary schedule: Semi-monthly
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Navigate the Complexities of PSLF

Public Service Loan Forgiveness

What is it?
Who is impacted?

Key to efficient solution is to automate where you
can and provide self-service tools to empower your
employees during their application process

Borrower Name JOE DEMO Borrower SSN XXX-XX-3333
SECTION 3: BEFORE YOU BEGIN

«  We highly recommend that you complete this form online by going to StudentAid.gov/pslf. Doing so allows you to search for your

employer using the PSLF Employer Database to prepopulate this form. You are also able to submit this form if your employer
electronically certifies your employment.

*  You should complete this form annually or any time you change employers or have a change in your employment status.
o Review the instructions in Section 6 before you complete the remainder of this form.

SECTION 4: EMPLOYER INFORMATION (TO BE COMPLETED BY THE BORROWER OR EMPLOYER)
1. Federal Employer Identification Number (FEIN/EIN): 03-3120058

2. Employer Name: ACME, Inc.
3. Employer Address:

Street 1200 West Main Street
i . . Suite 1200
City, State, ij Code: i eaTres
Employer Website (if any):
4. Employment Period:
Employment or Certification Begin Date:

Employment or Certification End Date:
| no (Y] Qtill Fmnlaved

02-15-2004




Offer Employees Self-Service Options

Self-serve customized letters

Supplement when a full verification is not required
o Validation for work visa/travel
o Landlords

erian.
ployer services

= Better employee experience: Empowering the

employee to self-serve on demand as opposed to Income & Employment Welcome t Exprian VerfyEmployee Portal
Verification Services

Email Address

waiting for employer
Quickly and securely manage the verifications needed for
your important life transactions.

= |nformation to be included:
o Electronic signatures
O Contact information Need to register? Click here Forgot password? Click here

O L Og O WARNING: This is a private system! All use is recorded. Any unauthorized or malicious use will be considered an attack and may result in civil and/or criminal prosecution

o Comments (Ex: hybrid/remote work eligibility)

©2024 Experian Employer Services.

» Transparency to employees
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Questions?
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Call To Action

O D

Contact Us Stay Informed Be Prepared

Employerservices@Experian.com
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