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Industry Expertise

At Every Stage of Employment

100K+ Credentialed Verifiers

250K+ I-9 Transactions

1M+ Verifications Fulfilled

1M+ Unemployment Claims

10M+ WOTC Screenings

20M+ Tax Statements Delivered

25M+ Pay Statements Delivered

$2B+ Tax Incentives Secured

Serve Employers, Serving Employees

600+
Professionals

Serving
3,400M+

Clients

Covering
30M+

Employees
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Agenda

 Types of Verifications

 Economic Landscape

 6 Ways to Better Serve Your Employees’                

Verification Needs 

 Q & A
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Types of Verification Requests

Employee Self-Service 
Report

Validating information

Commercial 
Verifications

Verification of    
Employment (VOE)
 Most common
 Employment 

background screening

Verification of Income & 
Employment (VOIE)
 Mortgage – new, 

refinance, rental

Social Service
Verifications 

Government Assistance 
Programs 
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Economic Landscape
How are the economy and 
employment verifications related?

 Mortgage - Housing Market
o Home price
o Inventory
o Interest rates

 Federal Funds Rate Outlook
o Steady/Gradual pace
o Lowering '24 - '26

 Employment Screening
o Job market
o Work from home

 Social Service
o Unemployment rates
o Inflation
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6 Ways to Better Serve Your Employees’ Verification Needs

Drive an 
efficient process

Securely share
information

Support social 
service verifiers

Provide the
complete
picture

Navigate the 
complexities of

PSLF

Offer employees
self-service 

options
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 Speed is critical: automate as much as possible!
 Handle a large volume of requests
 Peaks and valleys
 Providing appropriate information (ie, not 

performance reviews)
 Providing accurate/current information
 Trend of a remote workforce
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Drive An Efficient Process
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Securely Share Information 

 Data Security and Privacy are key!
 Ownership: Designate process owners 

& fulfillment team
 Credentialling: Validate the requestor
 Legitimate need: Permissible purpose
 Secure transfer method
 Employee consent
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Support Social Service Verifiers

 Social Service verifications are used by 
government agencies to determine 
eligibility of benefits. Some examples:
o Medicaid

o Temporary Assistance for Needy Families 
(TANF)

o Supplemental Nutrition Assistance Program 
(SNAP) 

 Provides employee anonymity

 Social Service agencies have very limited 
budgets and require more information 
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 Industries have differing wage reporting 
needs; consider expanding wage types to 
avoid ancillary inquiries from verifiers

 Why? … Eliminate follow-up questions which 
require support and cause delays to the 
employee’s benefit
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Including expanded pay detail

Provide The Complete Picture
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 What is it?

 Who is impacted?

 Key to efficient solution is to automate where you 
can and provide self-service tools to empower your 
employees during their application process

Public Service Loan Forgiveness
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Navigate the Complexities of PSLF
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 Supplement when a full verification is not required 
o Validation for work visa/travel
o Landlords

 Better employee experience: Empowering the 
employee to self-serve on demand as opposed to 
waiting for employer

 Information to be included:
o Electronic signatures 
o Contact information
o Logo
o Comments (Ex: hybrid/remote work eligibility)

 Transparency to employees
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Self-serve customized letters

Offer Employees Self-Service Options
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Questions?
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Call To Action

Contact Us
Employerservices@Experian.com

Stay Informed Be Prepared
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