
Work Opportunity Tax Credit 
Streamline your candidate experience, improve survey completion, and take advantage of 
an integrated design that adheres to the latest requirements

The WOTC survey from Experian Employer Services only requires 12 clicks from an applicant and takes 
approximately 1 minute to complete, resulting in a better candidate experience and improving your tax 
credit potential. 

How it works 
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Screen 

Candidates are surveyed and electronically sign the WOTC 

Form 8850 at the right time per Department of Labor guidelines

Submit 

Experian prepares/submits WOTC applications to state 

agencies within 28 days of hire date 

Calculate 

State agencies issue certifications and Experian uses payroll 

data to calculate and deliver credits monthly 

Claim 

Client claims credit on federal tax return 

Yes, we can do that 

• Can screen without candidate's SSN

• 7 language options

• Certified integrations with partners like
Workday

• Custom questions as needed

• Partner with NEON and DOL

• Tax forecasting capabilities

• Monthly: Calculations and tax credit
payouts, based on payroll data

• Annually: Workpapers, employee
calculations to claim credits
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Leading Tech no logy for Ta lent Aq u isition 
Seamless integrations with leading ERP, HCM, and ATS systems.

Superior Survey 
The WOTC survey from Experian Employer Services is one of the shortest available, resulting in minimal opt-
out and abandonment rates. Screening takes place during the application process that works best for client's 
workflow while remaining compliant with WOTC requirements to capture more tax credits.

Ease of Process
Employers can benefit from improved tax credit success without devoting excessive time and resources, 
relying on Experian to proactively monitor and optimize the process for success. 

Steadfast Compliance & Reporting
Compliance with the WOTC requirements is essential. Rely on Experian's solution to adhere to the latest 
rules and regulations and take advatnage of analytics and monitoring options.

Power of Experian
Employers partnering with us benefit from the size, flexibility and security of Experian. Our solutions can 
scale with your needs while providing your candidates and employees with the high-quality experience they 
deserve while data is protected by the most secure data facilities.
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Integrated Approach 

• Maximizes screening compliance by ensuring that every candidate receives the survey.

• Seamlessly incorporates tax credit screening questions into the hiring workflow.

• Minimizes data entry required by the candidate and your recruiting team.

• Provides a compliant process by facilitating delivery of the WOTC screening survey at or before the job offer.

• Intakes payroll data to calculate and expedite the delivery of your credit.
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