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Deep Tax Expertise
Our subject matter experts spent decades managing workforce 
compliance including the Form W-4 and associated processes. Our 
experience enables detailed knowledge of exact tax withholding 
rules for employers and their remote and mobile employees alike.

Ease of Use
We place the highest of priorities on having a solution that is easy 
to use. We ensure that time spent on our portal is e�cient, 
multilingual, inclusive and accessible 24/7 via integration SSO. 

The Power of Experian
Employers partnering with us benefit from the size, flexibility and 
security of Experian. Our solutions can scale with your needs 
while providing your employee with the experience they deserve 
while data is protected by the most secure data facilities.

There are over 120 million instances in an employee’s life that may require a tax withholding update. This translates to a large 
workload and headache for employers. Not only must these changes be reflected in their employees’ withholding, but 
accurate tax withholding also requires timely upkeep with the latest tax laws where your employees are located. Experian 
Employer Services eliminates the stress with accurate and automated tax withholding.

How it works
Yes, we can do that

• Easy-to-use employee portal with an 
average of just 15 clicks to complete federal 
& state tax withholding

• 150 tax forms supported (U.S. Federal and 
state-level plus Canada)

• 7,000 tax jurisdictions supported
• Over 100 form updates annually
• Form controls to maintain accuracy: data 

entry rules, required field alert, invalid 
response alert, error checking

• Address validation
• Workday Certified Integration
• Experian’s data facilities rank in the Uptime 

Institute’s most secure tier for reliability and 
uninterruptible availability
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60% of governmental tax forms are updated annually 

Through our partnerships with large HCM systems, including Workday, Oracle and Cornerstone,
Experian Employer Services provides an integrated solution for managing local tax withholding. 

A Workday certified integration allows data flow in real-time between systems. Employers can configure Workday
using the external link functionality from worklets. Employees experience a seamless user-experience using 
Single Sign-On functionality.  

Tax withholding regulations require employers to capture form information from new-hire employees quickly and 
accurately. For most organizations, the time and attention required for capturing the right information on the right 
forms at the right time exceeds available internal resources. Experian Employer Services can help. As a leader in 
employer compliance management, we leverage our proven experience managing the tax withholding process to 
meet your needs, minimize compliance risk and better serve your employees.

Employee self-service enablement
An online portal empowers employees to access and complete the required tax withholding forms at their 
convenience. Built-in logic guides employees to provide the right information, helping to minimize compliance risk. 
Employers see valuable e�ciency gains and cost savings, freeing resources to focus on more strategic initiatives.

Experts in managing complex tax situations 
Experian Employer Services removes the complexity of managing federal, state and local tax forms. Our intuitive 
portal uses address validation to automatically determine the appropriate tax forms for each employee, resolving 
any complex local tax considerations. As tax requirements change, we proactively update all necessary federal, 
state and local tax forms as required.

Real-time access to tax information 
All completed forms are stored in our secure cloud-based system for easy access—allowing employers to respond 
confidently to any audit requests. Employees can make changes as necessary and payroll administrators can 
quickly find the tax forms from their dashboard.

E�cient, Accurate, Compliant


