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Today's
presentation

What’s on the road

VIO by model year, segment, age and market share
U.S. light duty vehicles through September 30, 2020

New, Used and other market changes Industry news

and special market analysis:

Marty Miller

: : - COVID-19 update
Senior Automotive Industry Consultant
Experian Automotive - Loyalty overview
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Experian Automotive

Driving the automotive industry forward

The right vehicles. The right customers.
The right data to know the difference.

* We deliver an integrated perspective using the highest
guality automotive information and market intelligence
focused on these key areas:

— Automotive Credit

— Automotive Marketing

— Vehicle Market Statistics

— AutoCheck” Vehicle History

e Our success comes from delivering actionable insights
and lasting partnerships with our clients

https://www.experian.com/automotive/auto-data
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https://www.experian.com/automotive/auto-data

The power of Experian data

Your unified source of automotive data. Enabling you to link insight into action

Best-in-class data,
unified and enhanced

Experian’s vehicle, consumer, online and
credit data enable unified data intelligence
to identify and target vehicle buyers.
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E?ﬂ Market
@) Credit

222 People

Vehicles

Creating unparalleled
market-wide insights

Use our unparalleled insights to turn

competitive market strategies into action.

® @

REFINE REACH BEST
STRATEGY PROSPECTS

Solution
Engines
PINPOINT MEASURE

DEMAND li RESULTS

~AutoCheck®
Vehicle History Reports

Powering innovative solution
engines that drive results

For instance, Experian marketing
solutions pinpoint car shoppers, automate
media planning and optimize results with
the most sophisticated attribution models.
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It takes 3 things to sell a vehicle...

Experian is the only primary data source for all 3

_________________________________ 9 Credit

“““““““ eCustomer =)

File OnesM
Credit Database

Consumer ViewsM
Marketing Database

Creating unparalleled North American
market-wide insights Vehicle DatabasesM
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U.S. & Canada total Vehicles in Operation (VIO) = 329.5M
Light Duty

Passenger Cars, Light Trucks, Vans s

Cars and GVW Class 1 — 3 Sl B cooomsows
Bucket City Delivery Large Walk In

Types of vehicles by weight class

CLASS

4,000 lbs. or less ﬁ 19,501 to 26,000 lbs.
Medium & Heavy Duty T o B S B s S G MR e
Large Vans, Delivery Trucks, Buses, RVS, 2 R

Cement Trucks, Semi-Tractors reiiy riy P e PR AR 26001 to 33000 lbs.
GVW CIaSS 4 = 8 CLASS City Transit Bus Furniture High Profile Sem Home Fuel

B 10,001 to 14,000 lbs. D m m
(s} 00 0
Meadium Semi Tractor Refuse Tow
MR s
City Delivery Mini Bus Walk In

CLASS

POWGI’ S OI’tS CSS 14,001 to 16,000 lbs. aweﬂwgmm
| s W s WD T TS e

Motorcycles, All-Terrain, R i Daane T SR
Utility Task, Snowmobiles

hhhhhh orcycle Moped
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Vehicles in
perati()n

CarsandCUVs
ﬁ’,’ %)

6,000 (ps, or less

Full Size Pickyp m % R%‘

Minivan
CLASS

(&)

e 6,001 to 10,000 lbs.
Light Duty iy
Vehicles

CLASS

Full Size pickyp

Minivan

Mini Bys Step Van Utility Vg,

10,001 to 14,000 (ps,

City l?Ph'/é-ry

Mini Bug Walk In
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Changes in U.S. vehicles in operation

Light duty vehicles* over the last 12 months 03 2020 Total*

oo 2016

Vehicles on the road

a N\

Q3 2019 Total* M

279.2

MILLION 2 7 7 (y
Vehicles on the road ( . O
): MILLION MILLION MILLION Total VIO
NEW Vehicles Vehicles went USED vehicles UEl IO
\ Registered out of operation changed owners changes
8~

e
g *U.S. Vehicles in Operation data as of September 30, 2020 sourced from Experian Automotive, including U.S. and Puerto Rico (U.S. light duty vehicles only).
includes estimated annual households that relocated with the same vehicle(s)
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U.S. VIO change by Model Year (in millions)

Q3 2019 to Q3 2020

16.0M

14.0M

12.0M

10.0Mm

8.0M

6.0M

4.0M

2.0M

0.0M
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1972 |

1973 |

1974 |

1975 |

1976 |

19771

1978 |

1979 |

1980 |

1981 |

1982 |

Current 20
Model Years
87.5% of VIO

Current 25
Model Years
95% of VIO

1983 ]

Source: U.S. Experian Automotive VIO as of September 30,
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2012
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Out of operation

New vehicle sales
Carryover vehicles
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U.S. VIO out of operation change by Model Year

Q3 2019 to Q3 2020 Volume vs Share of Model Year

OHI_‘I_”_II_II_II—II_II_Iu 0%
-1.0
_o¢
100K 19
o FJ
.E J— i
T 'f"- -2%
a -Z00K
a / L -
E » ! | 3%
= L L | L |
5 -300K o /"‘ L
> 0
a 4%
b
g '400'{ 530
E —
o
= -500K -6%
=
o
@ el — -7%
oy -600K
£
o _ -8%
2 -700K
g -
3 0
- -'3:.'»-0
= L |
o -800K —
— - -:!_.f
= - 1026
3
-900K & -11%
11.1%
= oM S N W M~ 0 2 o ™NoMmoS N W M~ 0 S oM S W WL M~ g o o N s W W M~ o
0 0 80 @0 @ 0 W 0 O 4 o o &, o o o o h oo o o o o o 0o 22 94 4 4 94 4 4 H < -
D o h G h & O h O h B O h O h o O Oh oD OO O OO OO0 O OO0 O QOO0 OO0 O Q0o O
e I B T = B = B R = = R = T = T = = TR~ B o (R o B S B o TR~ B o (R S TR ¥ B S (R oY I X TR X I Y B X (R ¥ B W B SN I Y X |

P :
10  © Experian Public Source: U.S. Experian Automotive VIO as of September 30, 2020 (light duty registered vehicles only) (] experlan
a



U.S. Summary Stats — for all light duty VIO

as of Q3 2020

Cylinder Market Share

Vehicle Category Share Domestic vs Import

Engine
Cylind =
56.6% yineers _—
4 Cyl 41.4% . 48.8%
6 Cyl I——— 34800 .
8 Cyl " 21.2%
43.4% Other N 2.5%
0% 594 10%0 15%% 2090 25%0 30%0 35%0 40% 45%
Drivewheel Market Share
Drive
Wheel =
=y FEpms
AWD I 2 20
RWD I 19.1%
AWD I 13.6%
Other Hl 1.3%
Light Trucks Passenger
9 g 0% Lo 10%: 15% 20% 25% 30% 35% A% 45% 50% i
Cars Domestics Imports
Percent of Total
el :
Source: U.S. Experian Automotive VIO as of September 30, 2020 (light duty registered vehicles only) (] eXperIO n
[ ]
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U.S. VIO Top 20 segments on the road market share

Segmentation = 2.25%

Pickup - Full sized |, 16.0% 2.2%
cuv - Entry Leve! | 10.2%

Mid Range Car - Standard [, o.8% 2.0%
small Car - Economy [ 8-3%
Mid Range Car - Lower R 7.4% S BT 1.8%
suv - Lower Mid Range [ 5.4% moved to
cuv - mid Range [N 5.2% #2 spot 2 16% : .
. 5 Hybrid/Electric
Pickup - small [ 4.3% 2 :
van - vini [ 3 9% o 1.4% Vehicles
cuv - premium NG 3 6% E Lo
Upscale - Near Luxury [[INEGEGGEEEEEEE 3.4% T
Mid Range Car - Premium [ 2.2% é 0%
suV - Entry Level [N 3.2% 2
suv - Large [ 3.1% 0.8%
sport Car - Touring || NG 2.4%
van - Full Sized [ 2.1% 0.6%
Upscale - Luxury [ 1.8%
small car - Budget [ 1.7% 0.4%
suv - Premium Large [ 1.0%
Alt Power - Hybrid Car [ 1.0% 0.2%
0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11% 12% 13% 14% 15% 16% 17% 0.0%

Percent Vehicle Count
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U.S. VIO by manufacturer market share vs volume trend

Light Duty Manufacturer Trend from Q1 2009 - Q3 2020

Manufacturer =

Manufacturer =
GM |, 22 1% GM C==-
Ford I :¢ - Ford @
Toyota NN > Toyota HETEHD
FcA us [ 12 2% FCA US Q)
Honda [ 5 Honda --=r20)
Nissan [ 6.8% Nissan ======)
Hyundai [ 3.1% Hyundai )
Volkswagen [ 26% Volkswagen -
Other Mfrs [ 2.6% Other Mfrs O
Subaru [ 2.2% Subaru 0
Kia [ 2.2% Kia O
BVwW [ 2.0% BMW O
Daimler [ 1.8% Daimler =0
Black circle = current
Mazda [ 1.7% Mazda ©
0% 5% 10% 15% 2054 : II[ZI'I'I.I'I lC;I'u"I EEZ;M BDIM 4[1;I'u"l EE;M Gﬂ;l'u"l }'E;M

Vehicle Count © 2020 Experian

- i
13 © Experian Public Source: U.S. Experian Automotive VIO as of September 30, 2020 (light duty registered vehicles only) e eXperlan
e



U.S. VIO Top 20 brands market share vs volume trend

Light Duty Make Trend Q1 2009 to Q3 2020

Vehicle Make .. & United States
Vehicle Make =
Ford 15.5% Ford =0
Chevrolet I 14.3% Chevrolet =0
Toyota NG 12.1% Toyota e e Lice 0O
Honda G 3.3% Honda PR O
Dodge & Ram I 6.2% Dodge & Ram ~_@©
Nissan NG 6.1% Nissan  CEEREFE ©
Jeep I 4.1% Jeep D)
GMC I 3.6% GMC (c = 2]
Hyundai [N 3.1% Hyundai SELLL) O
Subaru I 2.4% Subaru EEEEHD)
Kia I 2.4% Kia =D
Volkswagen I 1.8% Volkswagen -1
Mercedes-Benz I 1.8% Mercedes-Benz G- @)
Lexus [ 1.8% Lexus L 9]
BV [ 1.7% BMW -0
Chrysler I 1.7% Chrysler e
Mgajs:i =11$§ M;ﬁii %: Red circle = historical
Cadillac M 1.1% cadillac o Black circle = current
Acura [l 1-1% Acura 0O
0% 2% A% 6% 8% 10% 12% 14% 16% 18 ﬂl:'.l'l SI:M 1{JII'u'I 15Ilu'l zc:M 25|M SJUII'u'I 35ll'u'l amll'u'l 45Ilu'l
Vehicle Count (© 2020 Experian
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U.S. VIO top 25 Make/Model market share vs volume trend

Make/Model Trend from Q1 2009 to Q3 2020

Make Model & Make Model s
Ford F150 3.7% Ford F150 () oot ©
Chevrolet Silverado 1500 2.7% Chevrolet Silverado1500 =0 ==sseemeeaaae ©
Toyota Camry 2.4% Toyota Camry D D)
Honda Accord 2.3% Honda Accord =3
Honda Civic I 2.0% Honda Civic D
Toyota Corolla NN 1.8% Toyota Corolla —=-B
Honda CR-v NG 1.6% HondaCRY |  —EEESEEs==E )
Toyota RAV4 NN 1.4% Toyota RAVA SEEssesesas )
Nissan Altima NG Nissan Altima -—=-=8
Ford Escape NG 1.3% Ford Escape = ========= 19)
Ford E}(plﬂ-r'er _ Ford Exp'nrer &--
Toyota Tacoma NN 1.2% Toyota Tacoma S i 3)
Jeep Grand Cherokee NG Jeep Grand Cherokee a
Jeep Wrangler NN 1.1% Jeep Wrangler “EE=FEA-)
Chevrolet Equinox I 1.1% Chevrolet Equinox SEmmmm=== -E)
Ford F250 Super Duty NN Ford F250 Super Duty == ~-FEEE)
Ram 1500 NN 1.0% Ram 1500 |-eeasmEwa= 0
Chevrolet Malibu NG Chevrolet Malibu -
Ford Fusion _ 1.0% Ford Fusion @ ====s=== E
GMC Sierra 1500 NN 0.9% GMC Sierra 1500 S L)
Toyota Highlander NN Toyota Highlander EEE= : L :
Ford Focus I 0.9% Ford Focus --6D Red circle = historical
Chevrolet Tahoe NN Chevrolet Tahoe 0 Black circle = current
DDdgE Ram 1500 N 0.8% Dodge Ram 1500 (EE
Nissan Rogue I 0-8% Nissan Rogue '_‘_"_‘;____,D
0% 1% 2% 3% A% om 2M an &M 8 10M
Vehicle Count © 2020 Experian
P :
Source: U.S. Experian Automotive VIO as of September 30, 2020 (light duty registered vehicles only) ..eXperIOn

15 © Experian Public



The aftermarket “Sweet Spot” overview

“Post” and “Pre” Sweet Spot defined

The Aftermarket “Sweet Spot”

* 6 to 12 model year old vehicles

* Aged out of general OEM
manufacturer warranties for any
repairs

* Likely require more part replacement
& services (e.g. shocks, timing belt
service, engine repairs) that may be
performed by aftermarket service
shops using parts from aftermarket
part manufacturers

* Sizing the Sweet Spot helps identify
overall market potential and changes
can have implications to those that
service it

- /
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“Post Sweet Spot” vehicles

* 13 model years old & older

* Less costs may be spent to
service them due to their age
and lower vehicle value

“Pre Sweet Spot” vehicles

* 5 model years old & newer;
many covered by the vehicle’s
manufacturer warranty

* |dentifies models coming into
the Sweet Spot
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U.S. trend of total VIO compared to sweet spot volumes
VIO by model year (in millions)

Pre-Sweet
Q32016 Q32017 Q32018 Q32019 Q32020 18M- Spot
279.2M  281.6M 16M- 0 . e
sgs.3y | 27L0M  275-IM : 30.9% vehicles within
14M- “Sweet SpOt”
(I\/|Y2009 - 2015)
12M-
§ 10M-
E 8M-
&M -
2M-
oM [ |
TEEEE
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Vehicles in the Post & Pre-Sweet Spot

Q32016 Q32017 Q32018 Q32019 Q32020

115.1M

112.5M
109.7M
106.6M
102.6M
80.4M 81.7M 82.6M
77.0M :
Pre-Sweet
Spot decline
COVID
related

Post Sweet Pre-Sweet | Post Sweet Pre-Sweet | PostSweet Pre-Sweet | Post Sweet Pre-Sweet | Post Sweet Pre-Sweet
Spot Spot Spot Spot Spot Spot Spot Spot Spot Spot

- i
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Top 25 Antigue Vehicles in the Post Sweet Spot

19

Antique (25+)
Chevrolet ¢/K 1500 I - 5%
Ford F150 | S 56
Toyota Pickup NG - oo
Ford Ranger NN - 0%
Ford F250 I > 7% Top>are
Ford Mustang R > 2% Pickups
Chevrolet Corvette |GG : = (20-6%)
GMC Cl.l"I( 1500 D - 1o
Honda Accord | . 5::
Chevrolet 510 NG 1 5::
Chevrolet Camaro |GGG 1.2
Jeep Wrangler [INEGEGEGEGEGEGN 1 52
Missan Pickup NG 1 4%
Chevrolet /K 10 NG 1 5%
Ford F250 [ . 4%
Toyota Corolla |GG 1 %
Toyota Camry NG 1 2°:
Honda Civic | NG 1.2%5
Chevrolet /K 2500 NG 1 2%
Jeep Cherokee N 1.0%
Dodge Dakota I 0.3%:
Chevrolet 10/1500 N 0.5%
Ford Bronco [ 0.5%:
Chevrolet P20 I 0 3%
Pontiac Firebird | 0.5%:

Source: U.S. Experian Automotive VIO as of September 30, 2020 (light duty registered vehicles only)

© Experian Public
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New & Used

Pal
. Domestic Brands

. Import Brands

Vehicles

Volumes of New vs Used and Domestic
vs Import over the last 12 months
Market analysis through the 3rd quarter

39.6M

Used



New and Used vehicle reqistrations through the 3rd quarter

New Registrations Used Registrations

Down

oo 33.2m 32.9M 32.8M 8.8% from

rior year

29.9M F) )/
Down
18.9% from
prior year

13.0M 12.8M 12.9M 12.7M

||||||| ||||||| 10.3M

2016 2017 2018 2019 2020 2016 2017 2018 2019 2020

g i
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New and Used vehicle registrations
By sales category through the 3rd quarter

New Registrations Used Registrations
30Mm
B commercial/Taxi
=M _ B Dealer Manufacturer
Non-Retail
M Government
B Rental/Lease
g 20M B Retail
g
% _ 32.8M 32.5M 32.3m
©  15Mm
10M
5M
oM

2016 2017 2018 2019 2020 2016 2017 2018 2019 2020 .. v .
22 © Experian Public Source: Experian Automotive as of January through September of each year (U.S. light duty vehicles only) e eXperla n
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New vehicle registrations through the 3rd quarter ~ =t

: _ M Retail
By manufacturer — Retail + Non-Retall

Reporting Period
2016 2017 2018 2019 2020

GM

=
n
5

[
o
-3

Toyota

-
i
P

Fard

FCA US LLC
Honda 0.3% DS o2 DS o2 DS o x BT
Hyundai 1.206 - . - 0.8% -1.0% - 0.5%
Kia - 0.7% - 0.7% - 0.7% - 0.6% - 0.4%
vw - 0.4% - 0.4% - 0.4% - 0.6% - 0.4%
smw B8 0.2% 178 0.2% 8% .20 18% o0.2%
Daimler - 0.3% . 0.3% . 0.3% - 0.3%
Mazda .ﬁ 0.2% .h 0.2% .4] 0.2% . 0.2
Tesla I}.z% 0.0% Ig% 0.0% l% 0.0% .% 0.0%
Others I?% 0.1% E% 0.1% Is% 0.1% l}% 0.1%
Mitsubishi I.S% 0.1% IE% 0.20% IS% 0.3% IS%D 3%
Tata I.S% 0.0% IE% 0.1% I.S% 0.1% IE% 0.1%

e i
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New vehicle registrations through the 3rd quarter

Top 25 brands — all sales categories (retail + non-retail)

Make 2016 2017
Ford [HNNNENEGE 1200 [ 1.7
Toyota [N 11.9% I 12.5%
chevrolet [N 1 1.7% I 11.7%
Honda [N =.so6 I oo
Nissan [N .26 I 500
Jeep N .20 I .00
Hyundai [N 2.4% I .10
subaru [ =.4% - ENLE
ram [ =.0% | ERLE
Kia [ =.20 B -6
amc [ =00 | ERLE
Volkswagen Il 1.3% | X
Mercedes-Benz Il 2.0% | X
Dodge [ =.0% | R
emw [l 1.2 B 15%
Mazda [l 1.7% | WL
Lexus [ 1.50 Bl 15%
Audi [l 1.29 13
Tesla | 0.20% lo.3%
Buick Jll 1.3% 13
Acura ] 0.9% B o
Cadillac [l 0.9% Bo.sw%
Mitsubishi ] 0.5% B o.6%
Lincoln ] 0.6% B o.6%
chrysler [l 1.4 | ESL

24 © Experian Public

Reporting Peried
2018
I 1359
I 1279
I 11.60%
I :.coo
[ ERS
I coo
B 2.0
| EXS
| ERLE
L EXaE
| ERLE
| AL
| R
| XL
| B
| RS
| B
B iz
Bosw
| R
Boosow
Bo.zw
Bosw
fosw
B0

2019

I 13.0%
N 12,50
I 11.39%
| EM
N 7.5
I 5o

| ERLY

B .10

| EXS

| EEE

| EES

| R

| R

| EEES

| R

| EREE

7

| R

Wiis

| LT

Boosow
Bo.ow
Bosw
Bo.sws
Bo7s

2020

I .19
. 12,39
I 11.79%
I :.coo
I - soo
I .o
I 245
B .o
| EELS
| EELS
| EE3S
| R
| AL
o

| R

| R

| R

| LT

| R
Wi
Boosow
Bo.ow
Bo7s
Bow
Bow

Nissan
dropping

P i
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New vehicle registrations through the 3rd quarter
By top 25 make/models — Retail only

Make Model
Ford F150
Toyota RAV4 NN - .co0
Chevrolet Silverado 1500 NN 2. 796
Honda cr-v NN >.49%
Ram 1500 [N 1.5%
Honda Civic [N -.6%
Toyota Camry NN -.200
Chevrolet Equinox NN 1.3%
Teyota Tacoma [N 1.3%
Toyota Corolla NG .20
Honda Accord NN -.4%
Jeep Wrangler [N 1.3%
Toyota Highlander [N 1.2%6
Jeep Grand Cherokee NN 1.2%
Subaru Forester I 1.2%
GMC Sierra 1500 I 1.0%
Ford Explorer [N 1.295
Ford Escape NN 1.504
Nissan Rogue [N 1.59%6
Subaru Outback [N 1.1%
Mazda Cx-5 [ 0.3%
Honda Pilot [ 0.9%
Hyundai Tucson M 0.6%
Toyota 4Runner [ 0.7%
Jeep Cherokee N 1.20%%

2016

3.0%

25 © Experian Public

Reporting Period

2017 2018 2019
3.1% [ .10« I =.09%

I 220 I 2.7 I 2.5
I 2.5 I 2 .69 I 279
I .59 I 2.6 I 229
N 1.9% I 2.196 I 239
I 2 .5% N .49 I 2.5
I 229 I 2296 I 2196
I 1.7 I 1.2% N 1.9%
I 1.4% I 1.79 I 179
I 1.9% N 1.5% I 1 .39
I 2. 4% I 2.0 I 2.0%
I .G I 1.5 I 1.5
I .50 I 179 I 1.79%
I .49 I 1.5 I 1.4
I .20 I 1.1% I 1.2
I 0.9% I 0.99% I 1.1%
I 1.2% I 1.3% I 1.0%
N 1.9% N 1.5% I 1.5
I 2.0 I .79 I .50
I 129 I 1.2 I 1.2
I .20 I 1.0% I 1.0%
I 0.5 I 1.1 I 1.0%
I 0.3% I 0.7% I 0.2%
I 0.5 I 0.5% I .59
I .10 I .50 I .30

Source: Experian Automotive as of January through September of each year (U.S. light duty vehicles only)

2020

3.49%
NN
I .19
I 2.7
| R
I 2.2
I 2 .09
I 1.3
I 1.7%
I 179
I 1.5%
I 1.9
I .50
I 1.4%
I 1.49%
I 149
I 1.z
I 1.2
I 1.1%
I 1.1
I 1.0%
I 1.0%
I 1.0%
I 0.9%
I 0.0%

Ford F150 leads

all models

GMC
Sierra
grows!

Nissan Rogue
and Ford

P :
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New venhicle registrations through the 3rd quarter
By body style type — Retalil only

Reporting Period

Body Style Type 2016 2017 2018

Pickup - 15.0% - 15.50%%
secan [N zo.5% I 22
Hatchback . 5.4% . 5.2%

Coupe I 2.9% I 2.5%
Passenger Van I 3.0% I 2.6%
Wagen I 1.5% I 1.9%
Other I 1.2% I 1.3%
Convertible |{].?% |U.?%
Incomplete
. 0.0% 0.0% 0.0%4
Vehicle

e i
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New vehicle registrations through the 3rd quarter

By generation — Retail only

Reporting Peried

35.2%

35.9%

30.5% _*—————ﬁ~ 30.4%

30.2% 28.6%

B Baby Boomers

23.0%

I GenXx

B nmillennials
I silent

M Genz

P Greatest

9.6%
9.8% g8.304

8.8% 7.4%

4.2%

0.5% £.2%

2016 2017 2018 2019 2020

- i
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Vehicle
Analysis

COVID-19

What is occurring in
the vehicle market

28 © Experian Public



COVID-19 Where are we today? New registrations

_ _ Feb
All Light Duty Vehicles New Reg & R12 16.9M
% flattening
1.60M
AugustSeptember
‘ ‘ 2020 2020
1.50M M ‘ 1.35M  1.34M
1.40M W
S“ =l
1.30M P
’d"" *
1.20M L % October 1am @
: ‘ v 2020 2
February 2020 Y 1.32M £
% 1.10M 1.30M v 1BM G
= - = (11 » 1 ’ o
g A quick “V LAY >
% . 2
z % 5 1M =
Z 1 oom recovery T 5
2 '= \ July S
14 2020 N
0.90M ' \ 1 2am um g
March 2020 H ' K
""" h v June
0.84M !
0.80M i 2020 1om
/1 115M
'-0
0.70M B 'o‘ May am
vz
) 1.01M
0.60M : ) 8M
I Registrations by Month
osom M Rolling 12 Month Summary 7
2013 2014 2015 2016 2017 2018 2019 2020 2021
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COVID-19 New registrations by brand groups
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New Regs Luxury vs Non-Luxury
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Vehicle
Analysis

Spotlight on Loyalty within the vehicle market

31 © Experian Public



Loyalty — what does this mean?

Loyalty uses methodologies to measure the rate of vehicle purchasers at various
levels, such as the brand name, the vehicle model, the dealer, etc. when a vehicle
owner returns to market (RTM) to acquire another vehicle.

The metric can be applied when the purchaser acquires a direct vehicle
replacement or when matched to the entire household (garage) level.

OEM manufacturers use this information to determine how well their owners stay
with them (measures marketing) and how well their dealers are performing for
their customers.
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Loyalty — Examples

For example, if  owned a 2015 Honda Civic sedan and traded it in and
purchased/leased a new 2021 model year vehicle:

 If | purchased a 2021 Honda Accord, I'm loyal to the Honda brand, but not loyal
the Honda Civic Model (change in Model type)

* If | purchased the 2021 Honda Accord from the same dealer where | bought my
2015 Honda Civic, I'm loyal to the same dealer and to the Honda brand.

* If | purchased a 2021 Lexus RX350 SUV, | have ‘defected’ from Honda and
Lexus has ‘conguested’ me from another brand. Therefore, | was not loyal to

Honda in any way.
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Loyalty by Manufacturer
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Loyalty - Honda

Manufacturer Loyal

Honda
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Loyalty - Ford

Manufacturer Loyal

Ford
04.4%

Owned Vehicles Purchased Vehicles

Other Mfrs
11 8%
Ford Honda

12-1% _
- .-}

Where Ford/Lincoln

owners went for
new purchases
(Defectors)

Ford
B4 4%

. . . - _ _ ., .
& Experian Public. Experian Loyalty Disposal methodology, New to New; August 2019 — July 2020. E-Expe'-lqn_

P :
..experlctnm

36 © Experian Public



Loyalty - Toyota
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Loyalty — FCA (Chrysler)

Manufacturer Loyal
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Loyalty — General Motors

Manufacturer Loyal

GM
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Loyalty — Top 20 brand names by methodology  [[eissimies

direct vs household
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Q3 2020 Summary

 Total light duty VIO is currently at 281.6 million in the U.S.
market. GM leads in over VIO share, but that rate has been
dwindling each quarter for years. Ford is ranked 2" and Toyota
3d. Will Toyota overtake Ford soon?

* The aftermarket Sweet Spot continues to grow and is up 3.7%
over last year, but will COVID-19’s impact the Pre-Sweet Spot
vehicle volumes come back to haunt us 5 years from now?

* The top 5 volume Antiques are pickups, with 12 of the top 25
models also being pickups. Is that the new trend for collectors?

* COVID-19 has taken a toll on registration volumes during the
early spring, yet it seems that we have “V” recovered and both
New and Used registrations volumes are matching last year, but
will it last?

* Vehicle Loyalty is a metric to measure devotion of your
customers, and GM leads over Toyota, Ford, Honda and FCA. At
the brand detail, Tesla and Subaru are the top 2.
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Today’s presentation

8, .
= experian.
Follow us on Connect with us
Twitter: on LinkedIn:
#EXPAuUto Experian
@Experian_Auto Automotive
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Experian Automotive is prepared to
meet your needs with an integrated
solution statically designed to drive
your business forward.
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