Business Improvement
Opportunities

What types of business decisions can be improved through
implementation of Experian decisioning systems
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Which types of decisions can be improved?

The table below summarizes the types of decisions that are relevant for various companies
and lines of business. You can use this information to begin identifying which types of
decisions warrant attention for potential improvement.

Relevant types of decisions

Applicable companies Applicable lines of business
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Cross-sell determination e o o o o/l © o o6 © 0 0 o o
Prospect determination e o o o o/ © © o o 0 © o o
Pre-screen decision o o 0o o o/ © o o o 0 0 o o
Offer / treatment determination o o 0o o o|jlo o o o 0 0 0 o o
Fraud determination ® ©6 06 06 06 06 06 0/ 06 06 06 0 0 0 0 o
Approve/decline decision o o 0o o o ojo o o o 0 0 0 0 o
Initial credit line/limit'usage amount e o 0o o o|jlo o o o 0 0 0 o o
Initial pricing determination e o 0 o o ®© o/ © o6 0 © © 0 o o
Risk-based pricing e o o o ®© o/ © o 0 0 © 0 o o
NSF pay/no-pay decision ) ° °
Overlimit/shadow limit authorization ) ° [ ) °
Credit line/limit/lusage management |e e e @ e o { ) °
Retention decisions e o o o o/ o o o6 0 0 0 o o
Loan/payment modification o o o oo ° e o o o o
Repricing determination e o o o o oo e © 6 06 0 0 o
Predelinquency treatment ®© © 06 06 06 06 06 06/ 0 06 0 0 0 0 o o
Early/late-stage deling treatment ®© ©6 06 06 06 06 06 0/ 06 06 06 0 0 0 0 o
Collections agency placement ®© ©6 06 06 06 06 06 0/ 06 06 06 0 0 0 0 o
Collection/recovery treatment ®© ©6 06 06 06 06 06 0/ 06 06 06 0 0 0 0 o




