
Visit us at experian.com/marketing
©2025 Experian Marketing Services, Inc. All rights reserved.

250 million 
Individuals in our 

Offline Graph

Experian scale 

and accuracy

126 million 
Households in our 

Offline Graph

100s
Of public and proprietary 

data sources, leading to 

data stability

Deeper customer insights 

by piecing together 

missing information

Increased offline reach 

and improved frequency 

management 

Benefits of complete customer data

Improved customer 

engagement by delivering 

more relevant messages

Offline Identity Append
Make your media more effective with 

complete customer profiles

Enhanced ability to 

measure offline media 

and attribute conversions

Offline Identity Append fills in the gaps by:

Incomplete customer data leads to customer 

dissatisfaction and churn.

Offline Identity Append ingests your offline, customer data 

and fills in any gaps that exist, using name, postal address, 

and landline telephone for U.S. consumers.

Name and/or any of the following:

Postal address Store zip code

Email addressTelephone

Send Experian:

Standardizing your address data

Resolving it to Experian IDs and other data, 
like name, address, and telephone

How Offline Identity Append works
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