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1. Internet Explorer Content Clearing.

1.1 Internet History & Cookies

1) Open a fresh internet browser

2) Inthe top right hand corner of the screen you will see a cog symbol.

3) Click on this symbol and choose “Internet Options”

% || *¥ Experian: Your Experian Cre... %

This site uses cookies. By continuing to browse the site you are agreeing to our use of cookies. Find out more

P H
. .exper 1an.

Your free Experian Credit Score

When you apply for credit, its your data and information that lenders look at.
Think of it as your Data Self. Get to know yours with your free Experian Credit
Score.

v Your credit score gives you an idea of how lenders
may view your Data Self

v It's updated every 30 days if you log in

+/ Use it to help understand your credit situation

No card details needed if we can easily verify you

Get my free score —>

4) This will prompt a pop up box to appear

5) Under the browsing history section click on the Delete button

6) This will prompt a second pop up box
7) Click on the delete button in the second pop up box

__

General |Se<:1.|r|t\.I | Privacy | Content I Cannections. | Programs. | Advanoedl

Home page

b To create home page tabs, type each address on its own line,

()2

http://zoomglobal/company/uk/Pages/Default.aspx e

[ Use current ][ Use default ” Use new tab ]

Startup

Start with tabs from the last session
(@ Start with home page
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[¥] Delete browsing history on exit

[ Delete. .. ] [ Settings ]

Appearance

Colors ][ Languages ][ Fonts. ][ Accessibility ]

o] Comm ] [ o

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
wiewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance,

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.,

Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Mot Track
A list of websites excluded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Deete | [ concel |
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1.2 Offline content clearing.

1)

on the “Settings” button.

2)
3)

General |Security I Privacy I Content I Connections I Programs. I .t\dvanoedl

Home page
@ To create home page tabs, type each address on its own line.
» e
http://zoomglobal/company/uk/Pages/Default.aspx
[ Use current ] [ Use default ] [ Use new tab
Startup

Start with tabs from the last session
(@) Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary flles, history, cookies, saved passwords, and web
form information,

Delete browsing history on exit

[ peete...

colrs | [ Langueges | [ Fonts | [ Accessbiity |

TS ==

W&sﬂe Data Settings

This will prompt a second pop up window to appear
In the second pop up window click on the “View Files” button.

- %

Within the internet options pop up box, under the Browsing History section, click

o

() Never

Disk space to use (8-1024ME)
(Recommended: 50-250ME)

Temporary Internet Files | History I Caches and d

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
[ () Every time I visit the webpage

(7) Every time I start Internet Explorer
@ Automatically

|| Currentlocation:

C:\Users\thompsa\AppDataLocal Microsoft\Windows \Temporary
Internet Files\,

250 14

[ Move folder... ][ View objed

4) This will prompt your temporary internet files to open in a new window.
5) Select all the files in the folder and delete them by right clicking your mouse and

choosing the delete option

File Edit View Tools Help

Organize ¥

. RS Lo(alb Microsoft » Windows » Temporary Internet Files

e=diml__= )

] [ seown erpoaryenecries——
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% Recent Places ’

& Downloads
#& OneDrive
Bl Desktop
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4 4 Libraries

4 A Thompson, Sarah-Jane
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1.3 Clearing your java cache

1) Click on the start menu on your windows desk top
2) Hover over the control panel
3) Choose the option for Java

Startup
&R Snipping Tool

@) Skype for Business 2016

@ Outiook 2016 »
@ Publisher 2016 »
) PDFCreator »
& word 2016 »

Lumension EMSS Agent Control Panel

@ Google Chrome »

@ Internet Explorer » A Mail (Microsoft Outlook 2016) (32-bit)

B8 Avaya one-X Agent Mouse

@l Paint » Network and Sharing Center
Notification Area Icons

& Cisco AnyConnect Secure Mobility ...
Performance Information and Tools
Personalization

Phone and Modem

Power Options

n Windows Media Player Programs and Features

B WebEx Productivity Tools

! Recovery
Region and Language

5 R App and Desktop Ci
Sound

Speech Recognition
® smccee L

» Al Programs

4) In the pop up box, click on the View button under the Temporary Internet Files
section

About

View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Metwork Settings...
Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick executi
advanced users should delete files or modify these settings.

Java in the browser is enabled.
See the Security tab
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5) Inthe pop up box select all the files and click on the red X at the top of the box

Installed Size: 0.0 KB - Cached Size: 9146 KB

You can now close all windows and re-enter the portal.

2. Chrome content clearing

2.2 Chrome History & Cookies.

1) Open a fresh Chrome browser page

2) Inthe top right hand corner of the page click on the 3 dots
3) Hover over the option for history
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4) In the selection list that appears choose ‘History’

CtrlsT
Ctri+N

£ History
D History

Zoom - 100% + -
£ Settings
Print... Ctrl-P
No tabs from other devices Cast...
Find... Crl-F
Mara tanle .

5) Inthe history age that opens, click on the Clear browsing history option to the left-
hand side of the page

/ %% Experianplc - Country X )/ 9 History x \{ lalol@] % |
(e] ‘5 Chrome | chrome://history ﬁ" Y ©

History Q, [search history

Chrome history
Today - Wednesday, August 15,2018

O ods5am &  Experian plc- Country wwuw.experianplc.com
Clear browsing data
O og4sam s Experian plc- Department www.experianplc.com
O o945am & Experian plc- Our Approach  www experianplc.com
O oc4sam % Experianplc- AboutUs  www.experianplc.com
O o4sam s Experianplc-OurBrand  www.experianplc.com
O od4am 2§ hitps://www.experian.co.uk/experian-account/01_free_score.himl?&ds_kid=43700002008..  www.experian.co.uk

6) Ensure the time range ‘All Time’ is selected and all the browsing history options are
ticked.

7) Click on ‘Clear Data’

Clear browsing data X
Basic Advanced
Time range All time -
Browsing history
Download history
i
. None
Cookies and other site data
.
From 25 sites
Cached images and files
g
53 MB
Passwords
None
Autofill form data -
CANCEL CLEAR DATA
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You can now close all windows and re-enter the portal.

3. Firefox content clearing

3.1 Firefox History & Cookies.

1) Open a fresh Chrome browser page
2) To the top right hand side of the screen you will see 3 icons. Click on the first icon

(2 vertical lines)

5% Experian: Your Experian Credit X |_- - - .- . = = _
| | Q search

<« ¢ o (© @ Experian Limited (GB) | https://www.experian.co.uk/experian-account/01_free_score.htmI?&ds_kid=4370! 5]

This site uses cookies. By continuing to browse the site you are agreeing to our use of cookies. Find out more @

*Eperian

Your free Experian Credit Score
When you apply for credit, its your data and information that lenders look at.
Think of it as your Data Self. Get to know yours with your free Experian Credit -

3) Click on the ‘History’ option in the drop-down list

e @ Ty || Q Search N @ =

ﬁ Bookmarks > s
| Wiew Pochket List

C‘—) History >
| Login - i Downloads >
M Synced Tabs >

m

- N =
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4) Click on ‘Clear Recent History’

o | Q search I @ =
< History

(D View History Sidebar

Login = YD) Clear Recent History...

M Recently Closed Tabs >
B Recently Closed Windows >

Recent Histary

¥ Experian: Your Experian Credit ScoreFree.Forever
G experian - Google Search
%5 Global-Home
Barclays.Net
Barclays.Net
@ Barclays.MNet
Barclays.Net
© Barclays.Net
€ Online Banking
@ Home - First National Bank - FNB

Show All Histery

5) In the pop up box make sure the ‘Time range to clear’ option is set to ‘Everything’ &

all Options in the list below are ticked.

“Clear All Fli_

Tirne range to clear: IEverything "]

All history will be cleared.

This action cannot be undone.

(] Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

Offline Web Site Data

| Site Preferences

Clear Mow | Cancel

6) Click ‘Clear Now’

You can now close all windows and re-enter the portal.
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4. Safari content clearing

4.1 Safari content clearing

1) Click on the compass icon on your desktop to open a fresh browser

2) Click on ‘Safari’ on the tool bar at the top of the screen

ISafari
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3) Click on the option ‘Clear History’ from the drop-down list.

Clear History...

4) Make sure ‘All History’ is selected in the Clear drop down list.

Clear all history

the last hour

today

today and yesterday
:1 v all history
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5) Click on the option to ‘Clear History’

Clear History

You can now close all windows and re-enter the portal.
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