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SBFE Moderator Expert Panel

Elisabeth Hughes MacDonald Greg Carmean Dana Wiklund Brodie Oldham
CEO Director of Product Head of Models, Senior Director of
Management Analytics & Forecasting Commercial Data Sciences
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What is the SBFE?

The Small Business Financial Exchange, familiarly known as SBFE, is an independent trade
association that supports lending to small businesses.
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How does the SBFE model operate?
A Give-to-Get Exchange

STEP 4: SBFE MEMBERS

Members may purchase SBFE Data-driven
products developed and offered by SBFE
Certified Vendors for their credit decisioning
and portfolio monitoring functions.

STEP 1: SBFE MEMBERS

Small business lenders and merchant
acquirers become members and
contribute their commercial
performance data to SBFE where it is
protected from marketing use.

PROTEC'

STEP 3: CERTIFIED VENDORS

SBFE-approved commercial credit
reporting agencies develop risk products
using SBFE Data exclusively for members.

STEP 2: SBFE DATA WAREHOUSE

SBFE normalizes data received from
members and governs both contribution
quality and SBFE vendor compliance.
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Market Trends — Commercial Health

Commercial Card: continues growth as headwinds build

Commercial Origination Trends
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Modeling

Value: 20% Lift over traditional methodologies

Correlation Matrix Heat Map for Sample Train

Static Deployment B e
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Leverage vast data
assets in addition to
your portfolio data

Leverage best
practice modeling
and analytical
techniques

Maximize ROI and
make more
profitable business
decisions

Incorporate
advanced modeling
methodologies and

machine learning
capabilities:

Access
comprehensive set
of commercial,
consumer, and
alternatively

sourced attributes

Traceability

$

Model development,
validation &
monitoring

>
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Model Ongoing

implementation governance,
& usage documentation &

reporting

&

Data access,
integration and
preparation

Need: Lenders need to be able to explain decisions to consumers for transparency and for regulatory reasons.
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Traditional and Non-Traditional Data
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There are several prominent federal regulators that recognize the positive impact of alternative data on the credit system
and approve its use in underwriting by banks, credit unions and non-bank financial firms, including:
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Federal Reserve System Consumer Financial Federal Deposit Insurance Office of the Comptroller National Credit Union
(FRS) Protection Bureau (CFPB) Corporation (FDIC) of the Currency (OCC) Administration (NCUA)
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Diversity, Equity and Inclusion (DE&I) Compiancean

privacy processes

Portfolio
Management

Segmentation
Impact Review

Insight for change
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Analytics Consultation Offer

Complimentary whiteboarding session with our Experian
Commercial Data Sciences consultant, and a demo of:

@ - Ascend Analytical Sandbox OR with diversity and
- Commercial Benchmarking Dashboard Inclusion indicators

\
How to respond: @
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Questions?
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