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Send us your questions

Have questions? 
• We encourage you to submit your questions for the panel 
throughout today’s webinar

Audio – will be delivered exclusively through your computer’s 
speakers/headphones. No dial in number.

Technical Issues – please type your questions into the chat box on 
the left side of the console.
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Economic momentum is stronger than headlines suggest
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Hiring is strong, but massive dislocations remain
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These industries have 
more than recovered 
from the pandemic
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Businesses are eager to hire
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Covid job losses will be recouped this year
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Consumers are still willing to spend
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Manufacturing and services haven’t stalled
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Price pressures may be peaking
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Business investment will grow
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Supply chains are very stressed
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Inflation will slow only gradually
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Which industries have pricing power?
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Margins have peaked
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Tighter financial conditions will weigh on businesses
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Recession risks are up, but not flashing red
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Economy won’t fall into recession in 2022
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West and South will lead the growth charge
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Infrastructure legislation will deliver a fillip to growth
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Small Business Credit 
Supporting our mission

 A consortium of banks, credit card, leasing 
agencies, utilities, telecommunications and 
other companies, contributing detailed credit, 
financial and non-financial data

 Millions of transactions across a wide range of 
small businesses

 A clearer, more comprehensive picture of 
small business borrowers
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Source: Bureau of Labor Statistics
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I have not seen you before…
New business volumes are creating risk and underwriting challenges 
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Market Size Map

Mapping New Business Risk 

Minority risk profile for 
young entrepreneurs
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Commercial Origination Trends 
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Delinquency trends for Commercial Installment Lending
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Industry focused portfolios
Most industries seeing increased delinquency rates on installment lending
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Commercial Origination Trends 
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Delinquency trends for Commercial Card Lending
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Industry focused portfolios
Supply chain engaged industries seeing increased delinquency rates on commercial cards
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SMB Thinning wallet dilemma
Preparing for recession and treatment strategies

Resource 
Efficiency

Finite 
Resources

Flexible Data 
Delivery

Resource 
Efficiency 

Recovery 
Effectiveness 

Process 
Standardization

Flexible Data 
Intake

Flexible Data 
Delivery

Cost-Effective

Best group for 
focusing resources
to generate payments
Pay slow, but will pay

Least resources
Significant risk for non-
payment
Negotiate payment 
terms
Caution with credit lines

Best group for self-cure
Lowest risk of 

delinquency & failure
This category is second 

target

Small set of accounts
Good payment risk but 
significant default risk
Special circumstances, 
potential legal
filings, other

Treatment planning



Reactions to insights

Influx in new 
business creation: 
Rapid changes in 

how new customers 
look and do business

Changing labor 
trends & market 

volume: Increasing 
the cost of doing 

business

Digital first 
demand: 

Competitors edging 
out incumbents with 

speed to market

The post-pandemic market for small business 
lenders is multi-faceted and moves fast… 



Please send us your questions using the Q&A 
applet in your GoToWebinar toolbar.

Questions



oxfordeconomics.com



Experian Business 
Information Services
experian.com/b2b
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