
8
EASY STEPS

to report to EXPERIAN BUSINESS INFORMATION SERVICES

CONTACT EXPERIAN
BUSINESS INFORMATION 

SERVICES

Contact your Experian 
Sales Rep or call Experian 

at 1 877-565-8153.

Complete forms provided by your 
Account Executive.

APPLY FOR 
MEMBERSHIP

PREPARE 
YOUR FILE

Experian Business Information Services 
accepts file layouts that include 

customer identification and account 
information at summary level. 

 Already reporting to another bureau 
(commercial or consumer)? 

Send us a copy for review! It’s that 
simple. 

REVIEW DATA  
CORRECTION AND  

DISPUTE PROCESSES

Your Data Specialist will provide
you with documentation to

handle any reporting issues.

TRANSMIT
FILE

Select an encrypted transmission 
method, options include: 

STS Web Portal (our website),
SFTP (Secured Transport)

or Connect Direct for efficient
and secure delivery.

VALIDATE
FILE

START MONTHLY 
REPORTING

TO EXPERIAN

Review samples to  
ensure your data will  

be displayed accurately.  
A Commercial Data Specialist

will be available to help 
troubleshoot any errors.

Report and protect your  
business customers throughout  

their financial journey.

MONITOR
DATA ACCURACY

Review file metrics for  
accuracy & contact Experian’s BIS  

Data team for support as needed
BISDataSupport@experian.com
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