APP fraud and soclal engineering scam Cases
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. « APP fraud losses £239.3 million in
T f the top th 2022
WO DT HIE TOP HITEE Stars 1 the first half of 2023, 27% higher
than the same period in 2020.

e Deception cases in 2022 increased by 45.1% to a total of
Na Nerl e I'IB 27923.
hww « (Over 70% of these cases were Internet-related, with online

shopping scams, employment fraud, investment fraud, and
telephone deception being the primary drivers.

were investment scams (particularly
cryptocurrency fraud) and romance scams.

e Purchase scams most common

form of APP scam with 76,946 In Vict f faud 45
the first half of 2023, ictims o raud were scammed for

\ an average of in 2022.
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+ |nvestment scams: $3.8 billion in 2022, surpassing losses
from any other scam and more than double the losses

reported in 2021 ($1.8 billion).

South Africa

* [he total number of reported scam cases increased by

to in the first half of 2023.
) !mpersonator scams: $2.6 b'“"?“_ 4 _2022' Business e The top three reported scams to SAFPS are e Job scams, e-commerce scams, fake friend call scams,
|mposte.r >CdMs TO5E to $660 million in 2022, compared to Advanced Fee scams, Investment scams, and phishing scams, and investment scams were the top five
5453 million in 2021 Cyber scams. scam types during that period.

« Romance scams make up 40% of losses incurred,
with consumers losing over R125 million in 2022.
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A 2022 survey showed a 165% increase « AUD 377.2 million lost to investment scams in 2022 from
in social engineering scams since the 7,361 reported cases.
pandemic began.

« Dating and romance scams accounted for AUD 40.67 million
from 3,699 reported cases.
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https://yima.org.za/pdfs/GASA2023SummitFraudlandscapeinSA.pdf

https://www.ukfinance.org.uk/policy-and-guidance/reports-and-publications/2023-half-year-fraud-report https://consumer.ftc.gov/consumer-alerts/2023/02/top-scams-2022
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