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Automated payer policy and procedure change notifi cations

   Payer Alerts

The pace of policy and procedural change 
has accelerated due to changing affi  liations, 
mergers and acquisitions, payer mix and 
new products such as consumer-directed 
healthcare plans. 

If you are not aware of impending changes, 
your organization may fi nd out about them 
too late, resulting in days or months’ worth 
of unreimbursed services. 

Payer Alerts provides automated daily 
notifi cations, including summaries of each 
payer policy change and links to sources 
where you can fi nd more details. This 
enables you to minimize costs and improve 
workfl ow while protecting the bottom line.

With the Payer Alerts Web application, you can 
search for historical alerts based on a number 
of attributes, such as payer, specialty, eff ective 
date and keywords including procedures and 
diagnoses.

How it works

Payer Alerts provides a simple and convenient 
method for monitoring payer modifi cations. 
Every day we monitor more than 40,000 Web 
pages operated by more than 700 payers 
recording any relevant changes, segmenting 
items by specialty and classifying them into the 
appropriate categories. 

Available via the web or daily email delivery, 
these specialty-specifi c notifi cations are 
available in fi ve categories — authorization/
pre-certifi cation, administrative, clinical, 
reimbursement and pharmacy — and designed 
to be read in a matter of seconds. 

Each alert delivers a comprehensive overview of 
the latest policy and procedure changes, as well 
as a link to the source of the payer policy, so you 
can quickly make any required adjustments, save 
time and streamline operations. You can also 
easily sort, fi lter and search for alerts pertinent 
to your organization to identify payment trends. 

Benefits

• Daily notification: Quick, easy access to 
the latest policy and procedure changes 
so healthcare organizations can easily 
make required adjustments.

• Targeted delivery: Available by email 
or accessed via the Web users can 
customize their own subscription 
to receive only the most pertinent 
information needed for their job function.

• Increased revenue: Knowing what is 
covered and what isn’t gives providers 
insight into how to run their organization, 
resulting in increased revenue and 
improved cash fl ow.

• Improved workflow: Payer Alerts ensures 
you receive the right information and that 
it reaches the people in your organization 
that are best suited to act upon it.


