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Reduce Denials and Improve Cash Flow

   Claim Scrubber

Navigating the complex sets of rules for 
healthcare claims processing and payment 
is challenging and costly. With timely data, 
analytics and processing tools, medical 
groups can prevent the nonstop cycle of claim 
submissions, denials, corrections and rebilling 
that delay reimbursement and negatively impact 
fi nancial performance. 

Claim Scrubber enables medical groups to 
submit cleaner claims to eliminate undercharges 
and reduce denials. By helping to ensure that 
all claims are complete and accurate before 
they are sent to the appropriate payer or 
clearinghouse for processing, you eliminate 
time-consuming rework and boost fi rst-time pass 
through rates. 

How it works

With Claim Scrubber, you can thoroughly review 
every line of every claim, verifying that each 
is coded properly and contains the correct 
information. Once claims are analyzed, Claim 
Scrubber generates a message highlighting 
any incorrect codes or other potential issues. 
Responses include a detailed explanation of 
why a claim was fl agged, so you can make any 
needed modifi cations and prepare the claim for 
submission. 

Meanwhile, clean claims are ready for immediate 
processing. In addition, Claim Scrubber identifi es 
when claim charges are below the contracted 
rate to allow you to optimize your charges and 
prevent leaving money on the table. 

Comprehensive edit library 

Experian Health’s team of seasoned claim 
experts continuously monitors payer 
reimbursement policies and proactively compiles 
thousands of general and payer-specifi c edits. 
This expansive library of edits is included with no 
additional fees for additional payer edits. 

If custom edits are needed, Claim Scrubber 
off ers a point-and-click tool that helps staff  
members quickly create, test and save their 
edits without having to learn complex software 
scripting language. 

With the most up-to-date code edits compiled, 
staff  can analyze claims on a line-by-line basis 
with greater confi dence. They can easily identify 
any possible errors well in advance of claims 
submission. 

Features 

• Reviews each 
claim to ensure 
accuracy of 
coding and 
information

• Identifi es 
potential 
errors prior to 
submission 

• Charges are 
compared to your 
payer contracts as 
well as the claim 
scrubber code 
edit database 

Benefits

• Submit cleaner 
claims

• Eliminate 
undercharges

• Reduce denials

• Enhance 
operational 
effi  ciency

• Lower days 
in accounts 
receivable 

• Reduce 
administrative 
costs
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Claim Scrubber provides comprehensive dashboards and reports enabling users to 
easily identify trends and break down edits by category, payer and individual provider. 

Seamless integration and automation

To maximize effi  ciency, the Claim Scrubber output 
can be automatically integrated into many of the 
most widely used practice management systems, 
providing easy-to-understand messages that appear 
in your native work queue. 

You can also customize the resulting behavior of 
any particular edit by defi ning what specifi c action 
should occur: hold, warning, report and profi le 
to allow your claims to continue to fl ow through 
the submission process unless a critical edit has 
fi red. At the same time, you can report on coding 
improvement opportunities as they occur, so you 
can better train your staff .

Performance measurement

Claim Scrubber also provides ad hoc reporting that 
can help any medical group recognize claim patterns 
and identify upstream process improvement 
opportunities. You can monitor trends with the 
online dashboard features, or create your own ad 
hoc reports on the fl y — all without requiring IT 
assistance. 

A secure, Web-based application means your staff  
has 24x7 access to Claim Scrubber without the need 
for additional software. When used in combination 
with Contract Manager, Contract Analysis, eligibility 
management, and patient payment management 
solutions from Experian Health, you have an 
integrated revenue cycle management strategy that 
minimizes manual processes, enhances day-today 
workfl ow, and maximizes your bottom line.


