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“Having spent over 16 years in credit card and Consumer Finance banking, I have 
personally experienced the challenges that continue to face our clients today. I bring 
solutions to our clients that allow them to solve these challenges.” 

Contact: T  302 290 6811 |  james.murphy@experian.com  | 4023 Kennett Pike #427, Wilmington, DE 19807 

Education: 

• B.S. in Marketing from the University 
of South Carolina 

 

 

 

Consulting expertise: 

• Acquisition Marketing and 
Segmentation 

• Portfolio Management 

• Fraud and Risk Mitigation 

 

 

Selected Speaking Engagements: 
• Experian’s Vision Conference  

 

A senior Credit Card and Loan executive with over 25 years experience utilizing the disciplines of 
sales, marketing, portfolio management, strategic planning, and client relationship management. He 
is known for his ability to create and implement a plan that addresses new, current, and prospective 
customers.  Jim has a record of significantly improving operations, performance, productivity and 
profits. 

During his  tenure with MBNA America Bank, Jim was responsible for marketing, business 
development and portfolio management of two of the Bank’s largest Affinity Sectors. He directly 
managed the $16 billion College and University sector and Credit Card Portfolio. He also managed 
the “For Cause” sector and Credit Card Portfolio that included such groups as the World Wildlife 
Fund and Ducks Unlimited.  These experiences translate into real world value and solution building 
capabilities. 

Jim was also a founding executive of MBNA’s Sales Finance business.  He was responsible for 
managing group relationships and new sales for the Consumer Finance division. He personally signed 
and developed financing programs for industry leaders in the computer, home furnishings and home 
improvement sectors.  

Jim also held senior management positions at First National Bank of Omaha, where he managed the 
credit card portfolio servicing operations for top investment banks,  and Corserv Solutions, a credit 
card servicing and consulting firm . 

Jim makes it a point to understand his client problems and presents useful solutions that address 
today’s complex business challenges.  Jim is based in Wilmington, Delaware and is a Consultancy 
Director for the Global Consulting Practice. 

Jim has been instrumental in developing Experian’s new Institutional Investor Channel that provides 
data and analytics to Firms that invest in On-line Market Place Lenders.  For more than two years, he 
has provided solutions for conducting due diligence on prospective portfolio purchases, providing 
data, attributes, scores and analytic support to Investors holding a stake in Unsecured Loan 
portfolios and supporting model development for stress testing these assets. 
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