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John Taylor provides financial services organizations with effective strategies to attract, 

retain and manage profitable deposit customers. His deep expertise in credit risk and 

marketing analytics can help Experian clients grow their deposit business with more 

targeted cross-selling, greater customer loyalty, reduced deposit losses and enhanced 

revenues. 

 

With deposits continuing to be a low-cost source of funding and often the first product for 

many new customers, Taylor understands that there is increased competition among 

financial services organizations to win deposit accounts and comply with new government 

regulations. He provides strategies and advice to Experian clients that focus their efforts 

on attracting and retaining the right customers by investing in strategic uses of analytics 

so that they can build deposits profitably and grow customer relationships. 
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“I bring value to Experian clients through 

objective advice that solves their complex 

business challenges. By leveraging my real-

world knowledge gained from working in 

senior positions for large blue-chip 

organizations within the financial services 

industry, I have the ability to design and 

implement business strategies that produce 

measurable return on investment in a way 

that makes sense for the client and the 

customers they serve.” 

mailto:john.taylor@experian.com


CONTACT 

John Taylor 

Senior Business Consultant 

Experian’s Global Consulting Practice 

T 1 704 916 8177  |  john.taylor@experian.com  |  475 Anton Blvd., Costa Mesa, CA 92626 

 

Through his more than 17 years in the financial services industry, Taylor has learned how 

to put all of the variables together for his clients to improve business performance. He 

does this by not just designing strategies, but also by leveraging his operational 

knowledge to really understand clients’ needs and to help them solve their challenges 

through the delivery of solutions that increase revenue and improve customer experience. 

 

Prior to joining Experian, Taylor held various senior leadership positions at Bank of 

America, Wachovia, Wells Fargo and TIAA-CREF. In those roles, he led functions in 

deposits and debit card, marketing analytics, and consumer and commercial risk 

management. While at Wachovia, he also co-invented a patent-pending Fee Refund 

Management analytics system. 

 

 

 

Education: 

•Bachelor of Arts in economics from 

Northeastern Illinois University and 

graduate academic studies in sociology at 

the University of North Carolina Charlotte 

 

Consulting expertise: 

•Analytics 

•Deposits and debit 

•Consumer risk management 

•Commercial risk management 

•Marketing analytics 

•Customer-level strategies 
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CASE STUDY: Discretionary fee waiver strategy 

Client: U.S. Retail Bank 

 

Challenge: Reduce discretionary fee waivers and maintain superior customer service survey ratings. Integrate this objective franchise-

wide to offer consistent treatment across banking channels. 

 

Strategy: Taylor recommended profitability reporting to guide and develop segmented decision strategies. 

 

He also created a pilot program and implemented an integrated graphical user interface that consistently deployed the recommended fee 

waiver strategy enterprise-wide. 

 

Results: His strategies resulted in a 10 percent improvement in waiver dollars for the client while maintaining current levels of customer 

satisfaction. 
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