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Robert Stone has more than 23 years of experience in financial services, including 

consumer and commercial lending, working with clients across industries in the public and 

private sectors. He has worked as a client as well as a consultant, with a strong emphasis 

on analytics and strategy development. He brings deep expertise to senior-level managers 

and a highly customized and impact-driven approach using the right combination of data, 

analytical tools and consulting.   

With a passion for establishing strong client relationships built on mutual trust and respect, 

Stone counsels a diverse client base, from credit unions to the largest international banks 

and government agencies.  For every project, Stone has a vision that guides every step, 

from conceptualization to development and implementation. As he delivers on his clients’  

strategic consulting engagements, he taps into a deep knowledge base and leverages the 

combined experiences of Experian’s global team to establish a collaborative partnership 

approach that continually adds value and delivers results for his clients. 

Prior to joining Experian, Stone held various leadership positions at Bank of America; 

Citigroup; HSBC; Credit One Bank; and Fair, Isaac and Company. He has worked across 

all risk spectrums, from super prime to near prime and subprime, and multiple products,  

with a particular emphasis on credit card and mortgage lending. 
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Education: 

•Georgia State University, MBA in corporate 

finance 

•University of Florida, BA in political science 

“The value that I bring to my clients is an 

objective, third-party partnership built on 

mutual trust and respect, providing deep 

industry expertise and the ability to create 

and implement a strategic vision to produce 

tremendous return on investment.” 

Consulting expertise: 

•Credit risk management 

•Data analytics 

•Statistical modeling 

•Mortgage and credit card 
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CASE STUDY: 

Client: Leading North American financial institution 

Challenge: In order to improve the client’s internal custom model 

development process, Stone was engaged to review and critique 

the client’s current process. The engagement also required Stone 

to develop a strategy that provided product-level customer 

management and origination scores. Throughout the engagement, 

Stone was able to guide the client by providing recommendations 

on how to improve every step of the process. 

Results: Stone identified and recommended a more optimal 

model development process that was in compliance with Basel 

and local regulatory requirements. The client also agreed with 

Stone’s vision and further engaged the Experian team to manage 

the development of the scorecard to ensure that proper 

implementation and best practices were followed throughout  

the project.  

SELECTED SPEAKING ENGAGEMENTS: 

•Experian’s Vision Conference, “Customer 

Management,” “Policy Rules and Scoring” 

•  TowerGroup Conference, “Bringing Customer 

Decision Management To The Next  Level” 

•TSYS Risk Symposium, “Managing Risk Through 

Corporate Information Factory”  
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