
CONTACT 

Katie Wright is a business consultant who provides deep expertise in direct marketing 

consulting services across industries. She has a proven ability to balance the 

profitability of campaigns and customer experience while managing risk and future 

performance expectations. Katie accomplishes this through the lens of continuous 

improvement – constantly testing audience segmentation, targeted modeling, 

messaging and channel mix.  She possesses the capability to understand key business 

drivers and set up the measurement and validation plans to ensure all tactics – models, 

creative, offer, channel – are optimally performing together. 

Katie has more than 15 years experience with direct marketing in the financial and retail 

industries.  Wright brings an expertise in taking an analytics approach to marketing to 

ensure campaigns have the highest returns with the best customer experience.  She 

brings a passion for her work and establishing strong client relationships built on trust, 

results and collaboration.   

Prior to joining Experian, Katie joins us from KeyBank where she was Senior Program 

Manager for the newly acquired credit card portfolio. She was responsible for building 

and implementing the account management strategy and the management of 

communication of credit card conversion.  Katie also held positions at Chase 

contributing to the growth of the prospect acquisition campaigns for checking products, 

as well as, various strategic growth and loyalty programs within LimitedBrands. With a 

yellow belt six-sigma certification, Wright evaluates process and eliminates 

unnecessary steps and hand offs, to maximize efficiencies and reduce the propensity 

for errors. 
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“In order to have successful marketing 

campaigns, you need to be where your 

customers are.  Today, that is 

everywhere.  Integrated and targeted 

marketing campaigns are more 

important than ever.   

With that in mind, I provide my clients 

with strategy and analytics based 

planning, combined with deep industry 

experience to solve their  goals to 

achieve best in class campaigns.” 
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