
CONTACT

Lynn Brunner is a specialist in marketing, business and operational transformation, 
with a focus on delivering sustainable competitive advantage and profitability.

She has leveraged her extensive hands-on strategic marketing experience to lead a 
number of successful consulting engagements for global telecomms, financial service, 
consumer goods and retail organizations, helping clients with product to customer-
centric migration, as well as multi-channel and digital integration across marketing and 
customer management activity.  She is an expert in providing strategic guidance on 
integrating marketing and risk management across the customer life-cycle.

Lynn has over 20 years of deep customer life-cycle management experience across a 
number of verticals, in the UK, Europe and North America.  Lynn is able to provide 
clients with a very comprehensive approach – from strategy to delivery – having 
worked across marketing, account management, customer service, collections, 
operations and product development.  Her focus is on providing a best-in-class 
framework for delivering exceptional customer experience and performance, providing 
clients with the ability to appropriately target and engage customers in the most cost 
efficient and effective manner.

lynn.brunner@experian.com | 1117 Perimeter Center West, Suite E501, Atlanta, GA, 30338  | 757-810-2268 

Education:
• BS, Marketing, Northern Illinois University 

• MBA, specializing in Marketing Research,   

Northern Illinois University

“My key objective is to help clients 

make the most of customer value 

while managing risk throughout the 

customer life-cycle, from acquisition 

through to retention, collections and 

win-back.  Clients often have a great 

vision or strategy but struggle to turn 

it into reality.  I provide a strong 

business transformation approach 

that turns insight into execution and 

delivers ROI.”

Lynn Brunner
Principal Consultant
Experian Decision Analytics’ Global Consulting Practice



CONTACT

Lynn has held several key senior level roles within a number of organizations, 
most recently as SVP of Marketing and Strategic Development for an international 
consumer goods and services company, where she implemented a full marketing 
and lead-to-sales management business transformation. Lynn has also held 
senior positions at Coca-Cola and one of Europe’s largest telecomms companies, 
Orange, where she led CRM strategic development, including the implementation 
of decisioning and optimization software.  

She joins Experian Decision Analytics after working for Experian Integrated 
Marketing in London, where she was responsible for the go-to-market strategy and 
product development for the division and also headed up a specialist Customer 
Value Management consulting practice, helping clients build value through the 
implementation of customer engagement, optimization and loyalty management 
programs.

Consulting Expertise:
• Customer value management 

• Marketing strategy

• Multi-channel execution

• Marketing automation 

• Business transformation

• Customer-level decisioning and 

optimization

Lynn Brunner
Principal Consultant
Experian Decision Analytics’ Global Consulting Practice
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