
U.S. Communities 
Innovation Program 
Data expertise and analytical insight that meets 
the needs of your community and constituents

Recognizing the unique challenges and increasingly complex 
needs that state, county and local municipalities are faced 
with, Experian,® in partnership with U.S. Communities, 
developed specific offerings in eight focus areas to help  
your agency achieve mission success: 

u Child support enforcement   Provides up-to-date contact data for noncustodial parents

u Collections   Maximizes recovery efforts with flexibility and minimal cost

u Contractor responsibility   Delivers essential data for vetting of potential vendors  
and contractors

u Data breach  Benefit from consumer credit monitoring and call  
center support for citizens impacted by a data breach

u Data cleansing  Verify and update best addresses for voter registration  
list hygiene

u Tax return fraud   Improve detection of identity theft–based income-tax fraud

u Eligibility  Verify applicant identity and validate financial data for 
benefits determination, real-time monitoring of credit  
and financial data, and for continued benefits eligibility

u  Online authentication/ Authenticate new constituents for eServicing,  
Identity management  online reauthorization of already registered  

constituents of eServicing and using knowledge- 
based out-of-wallet questions



 Child support enforcement

Improve noncustodial parent accountability 
and maximize recovery efforts with flexibility 
through data reporting, monitoring, collections 
segmentation and risk assessment.

Within the suite are three unique bundles 
aimed at solving specific issues:

Bundle 1: Finding the best contact information 
for noncustodial parents in arrears.
Leveraging comprehensive contact data 
for the agency to use in finding delinquent 
noncustodial parents in order to offer support 
services and collect on support in arrears.

Use: Child support enforcement agencies 
with a need for skip tracing.

TrueTraceTM

TrueTrace™ is a locating product that combines 
skip-tracing data and consumer credit header 
data with alternative and exclusive data 
sources to provide a holistic view into  
a debtor’s location and contact information.

Bundle 2: Determine the best time to collect 
against noncustodial parents in arrears. 
Leverage credit data to segment and prioritize 
agency collection efforts of delinquent child 
support obligations by identifying which 
beneficiaries have the ability to pay and are 
most likely to pay.

Use: Child support enforcement agencies  
with a need to optimize collection efforts.

Collection AdvantageSM  
(EZ package)
Experian’s integrated collections 
management tool provides 24-7 access 
to the critical information public sector 
agencies need to recover more dollars faster. 
This flexible, streamlined product uniquely 
combines credit-based scoring, consumer 
contact data and advanced analytics in  
one quick, easy-to-use process.

Bundle 3: Alert of financial status 
of change of noncustodial parents  
in arrears.
Leverage credit data to monitor noncustodial 
parents with delinquent child support by 
providing instant notification upon a debtor 
resurfacing or improvement in financial status.

Use: Child support enforcement agencies 
that desire to receive alerts when the financial 
status of a noncustodial parent has changed.

Collection TriggersSM

Collection TriggersSM is a robust, flexible 
account monitoring tool that quickly and 
effectively monitors debtor accounts for 
significant updates, such as new contact 
information or improvements, that indicate 
an increased ability to pay. Clients choose 
the information they want Experian to track 

With more than 30 years of experience in data management, 
Experian combines cutting-edge technology and analytics 
with a consultative approach to help agencies gain a deeper 
understanding of individuals, businesses, markets and 
economies. Agencies of all size and reach can benefit from 
accurate, comprehensive data and predictive analytics to 
manage programs and protect against fraud.

With Experian as its single-source provider of accurate, up-to-date data and analytical information, 
U.S. Communities constituents have access to tools to help:

• Protect citizen information

• Reduce fraud in programs

• Avoid improper payments

• Improve revenue streams

• Collect on outstanding debt

• Optimize resources

IMPROVE NONCUSTODIAL 

PARENT ACCOUNTABILITY AND 

MAXIMIZE RECOVERY EFFORTS.



daily, such as the reporting of a new phone or 
new employment, opening of a new tradeline 
or bringing another debt to current status. 
Collection Triggers monitors the consumer and 

notifies the client within 24 hours based on the 
selected criteria. Collection Triggers is ideal for 
all stages of the recovery process.

Collections

Improve collections processes for 
determination of ability to pay,  
prioritization of accounts and skip  
tracing to locate hard-to-find individuals.

Within the suite are seven unique bundles 
aimed at solving specific issues:

Bundle 1: Determine the value  
of open collection accounts.
As a way to optimize debt-collection efforts, 
government entities can choose to sell stale 
debt in order to receive an immediate infusion 
of revenue. Our products provide for evaluation 
of the stale debt portfolio based upon an 
evaluation of the amount of collectible debt, 
the ability to collect against that debt and 
any regulatory constraints on collection to 
determine a fair market value for that portfolio 
of debt so entities can determine if it’s fiscally 
desirable to attempt a sale.

Use: Agencies that collect outstanding  
public debt: portfolio evaluation.

Debt Portfolio EvaluatorSM

Debt Portfolio EvaluatorSM is driven by 
Experian’s powerful Collection AdvantageSM 
solution, which combines consumer credit 
data, credit-based scoring and advanced 
analytics to provide a 360-degree view of 
consumers. This unique view provides clients 
and collection agencies/debt buyers with 
a detailed analysis of the portfolio and the 
consumers within it.

Bundle 2: Gain point of service insight into 
outstanding debt owed to the government 
before additional benefits are provided.
Point of New Service (PONS) provides the 
municipality the ability to generate a unique 
consumer record showing a comprehensive 
list of that consumer’s interactions with the 
municipality, including accrued debts. Offices 
within the municipality would have access 
to that unique record and could require the 
consumer to settle outstanding debt before 
awarding a new service being requested.

Use: Municipalities and special districts  
that provide access to public utilities to 
residential or business customers, and 
agencies that collect outstanding public  
debt: PONS collections.

Experian PINpoint ServicesSM

Experian PINpoint ServicesSM manages 
consumer data to break down the silos and 
provide dynamic linkages to all the various 
customer touch-points in your agency. PINpoint 
Services seamlessly brings together different 
functional areas and lines of business to:

•  Get a single comprehensive view of  
your customers across multiple business 
units, databases or companies

•  Match outstanding closed balances  
to current active accounts for successful 
collection and balance-transfer initiatives

PowerCurve® Originations
PowerCurve® Originations automates data 
connectivity across credit bureaus and client 
sources to allow businesses to harness the 
value of expanding data assets for a complete 
view of prospects. Powerful decisioning 
and business process management 
capabilities enhance the originations process 
across channels while minimizing costly 
customizations or coding.

Bundle 3: Optimize consumer  
collection efforts.
Get a suite of collection tools that can be 
leveraged to optimize a municipality’s current 
collection practices. Optimization may include 
segmentation of prioritization of debtor 
accounts, data cleansing and general data 
management.

Use: Agencies that collect outstanding  
public debt: collections optimization.

TrueTrace
TrueTrace is a locating product that combines 
skip-tracing data and consumer credit header 
data with alternative and exclusive data 
sources to provide a holistic view into  
a debtor’s location and contact information.

IMPROVE COLLECTIONS 

PROCESSES FOR DETERMINATION 

OF ABILITY TO PAY.



Collection Advantage
Experian’s integrated collections management 
tool provides 24-7 access to the critical 
information public sector agencies need 
to recover more dollars faster. This flexible, 
streamlined product uniquely combines  
credit-based scoring, consumer contact data 
and advanced analytics in one quick, easy-to-
use process.

PriorityScore for CollectionsSM

PriorityScore identifies which delinquent 
accounts are most likely to result in the highest 
repayment amount. It helps determine which 
accounts to pursue first and how to maximize 
the return from your collection resources.

VantageScore®

The newest VantageScore® risk model, built 
by all three credit reporting companies 
(Experian, Equifax and TransUnion), predicts 
the likelihood of a consumer becoming 90 
days delinquent or worse on any trade within 
24-months. The model will be available tri-
bureau with a score range of 300–850, where 
the higher the score, the lower the risk.

Bundle 4: Monitor change in  
consumer financial status to  
determine when to collect.
Leverage credit data to monitor identifying 
information on individual unpaid accounts with 
instant notification upon a debtor resurfacing 
or improvement in financial status.

Use: Agencies that collect outstanding public 
debt: alerts to financial-change events.

Collection Triggers
Collection Triggers is a robust, flexible account 
monitoring tool that quickly and effectively 
monitors debtor accounts for significant 
updates, such as new contact information 
or improvements, that indicate an increased 
ability to pay. Clients choose the information 
they want Experian to track daily, such as the 
reporting of a new phone or new employment, 
opening of a new tradeline or bringing another 
debt to current status. Collection Triggers 
monitors the consumer and notifies the client 
within 24 hours based on the selected criteria. 
Collection Triggers is ideal for all stages of the 
recovery process.

Bundle 5: Determine the best time  
and method to collect business debt.
Leverage a suite of collection tools to optimize 
collections for commercial debts, including 
segmenting and prioritizing accounts for 
collection and continuous alerts for changes in 
a commercial entity’s circumstance that would 
improve chances for collection.

Use: Agencies that collect outstanding public 
debt: collect —  optimization and alerts

Intelliscore PlusSM

Intelliscore PlusSM predicts the likelihood of 
a seriously derogatory payment within the 
next 12 months. As Experian’s strongest 
commercial risk model to date, this all-industry 
product uses business information or blended 
business and consumer information to predict 
the likelihood of delinquency within 12 months.

Portfolio Alert AdvisorSM

Portfolio Alert AdvisorSM is browser-based ASP 
software that provides clients a prioritized 
queue of Account Monitoring ServiceSM  
alerts and workflow processes for reviewing 
those alerts.

Bundle 6: Determine best time  
to collect business debt.
Leverage commercial credit data to determine 
the optimum time to initiate collection actions.

Use: Agencies that collect outstanding public 
debt: collect — skip trace.

Collections Recovery ToolSM

Collections Recovery ToolSM provides a 
quick, yet comprehensive summary of your 
delinquent customers. Leveraging Experian’s 
commercial data repository, BizSource,SM 
Collections Recovery Tool searches across 
multiple tradelines to examine the payment 
history patterns of your delinquent customers.

Bundle 7: Consulting services  
for the collection of consumer debt.
Provide expert consulting services to  
evaluate current collection practices,  
and provide suggestions in optimizing the 
existing collections process to increase  
return on collections.

Use: Agencies that collect outstanding  
debt and have the need for a consultant to  
help evaluate the value of their portfolio, assess  
and/or manage their third-party collectors,  
and optimize collection efforts.

Global Consulting Practice (GCP)
The Global Consulting Practice is a 
credentialed consultancy dedicated to 
creating measurable and sustainable value 
for organizations around the globe in financial 
services, banking, retail card, payments, 
mortgages, automotive finance, small 
business, telecommunications, utilities  
and government.

PROVIDE EXPERT CONSULTING 

SERVICES TO EVALUATE CURRENT 

COLLECTION PRACTICES.



Data breach

Experian is a leader in the data breach 
resolution industry and one of the first 
companies to develop services that address 
this critical issue. Experian has a long-standing 
history of providing swift and effective 
data breach resolution for thousands of 
organizations, having serviced millions of 
affected consumers. Experian Data Breach 
Resolution services enable organizations  
to plan for and successfully respond to  
data breaches.

Within the suite is one unique bundle  
aimed at solving specific issues:

Bundle 1: Consumer credit monitoring  
due to breach.
Credit monitoring of consumers impacted  
by data breach; daily credit monitoring of  
up to three bureaus; a U.S.-based fraud 

resolution team that can help investigate  
the fraud; $1 million identity-theft insurance;  
Experian credit report.

Use: Credit monitoring for those  
impacted by breach.

ProtectMyID® (PMID) —  
alert prebreach package
ProtectMyID® leverages the superior identity-
theft protection services of ProtectMyID 
with a focus on the fundamental features 
that consumers look to for immediate 
identification and resolution of identity theft. 
ProtectMyID delivers all of the benefits of a 
multilayered identity-theft detection, protection 
and resolution product with a focus on our 
fundamental services.

Contractor responsibility

Evaluate and manage contractors while 
delivering improved business continuity  
and reduced business risk.

Within the suite is one unique bundle aimed  
at solving specific issues:

Bundle 1: Vetting of potential vendors  
and contractors.
Provide municipality procurement offices 
the ability to evaluate potential vendors and 
determine the business’s legitimacy, fiscal 
viability and stability, and compliance with 
procurement requirements and regulations.

Use: Any agency with a need to vet contractors 
it works with for their fiscal responsibility.

BizIDSM

In order to leverage a holistic approach 
to contractor vetting, it is crucial that 
procurement professionals mitigate potential 
fraud risk by authenticating companies and 
associated individuals. BizIDSM is a fraud-
prevention and authentication service that 

simplifies the process of contractor evaluation 
by consolidating both business and owner 
data assets and analytics into one central 
location. Using statistical modeling, historical 
risk alerts, and robust internal and external 
data sources, BizID delivers an optimal mix of 
fraud-prevention and compliance-information 
tools that can help procurement professionals 
meet regulatory requirements. The service also 
identifies bid anomalies that may indicate the 
presence of fraud during the bid phase of the 
procurement cycle. The product ensures that 
you can mitigate risk while procuring best-
value goods and services for the government 
without a large investment of resources.

BusinessIQ Premier ProfileSM with government 
data elements  (diversity and debarment data)
The most robust of all Experian business 
reports, this report provides a comprehensive 
view of a business’s financial obligations 
as well as fraud screening, credit limit 
recommendations, more background 
information on the business and more data 
elements than any other report.

EXPERIAN IS A LEADER IN  

THE DATA BREACH  

RESOLUTION INDUSTRY.

THE PRODUCT ENSURES  

THAT YOU CAN MITIGATE RISK 

WHILE PROCURING BEST-VALUE 

GOODS AND SERVICES.



Eligibility

With limited funding for critical programs 
and resources being stretched thinner than 
ever, governments are leveraging alternative 
products and services to help combat fraud, 
optimize processes and work smarter. 
Experian’s Integrity in Benefits Programs 
product suite consists of innovative solutions 
and techniques that enable government 
agencies to rapidly authenticate individual 
identities and understand public-assistance 
applicants more thoroughly.

Within the suite are eight unique bundles 
aimed at solving specific issues:

Bundle 1: Verifying identity of applicant  
and validating financial data.
Use credit data to validate an applicant’s 
information when applying for government 
benefits: identity, income and assets — batch 
or online.

Use: Entitlement agencies: verifying  
applicant data.

Precise ID® for Account Opening
Precise ID® for Account Opening is  
a fraud-prevention software solution  
that allows agencies to rely on an automated 
system to authenticate applicants from both a 
risk-mitigation and compliance perspective.

Income InsightSM

Income InsightSM provides a comprehensive 
measurement of total income, including 
wages, rent, alimony and investments.  
This enhances an agency’s ability to  
assess a complete financial picture and 
improves decision-making by providing  
in-depth insight into a customer’s overall  
ability to pay.

Asset Insight®

Asset Insight® is a tri-bureau asset-
management model built on bureau-exclusive 
predictors and verified data. It gives agencies 
a 360-degree view of their customers to assess 
their payment ability better and match them 
with appropriate credit limits and financial 
products. Asset Insight estimates the amount 
of liquid assets an individual has in interest-
bearing checking, savings, CD money market, 
brokerage and wealth management accounts.

Decisioning as a ServiceSM (DAAS)  
or PowerCurve® OnDemand
With a software-as-a-service delivery model, 
PowerCurve® OnDemand can be deployed 
quickly and with little upfront cost. Business-
process tools and real-time decisioning bring 
greater speed and efficiency to the process. 
Advanced analytics provide superior insight to 

Data cleansing

Experian’s voter hygiene solution uses data 
from secure, highly reliable sources on more 
than 240 million consumers and 140 million 
households. TrueTrace addresses voter 
registration list cleansing and standardization 
needs using a variety of public, proprietary and 
exclusive data sources including Experian’s 
credit header file. As a better indicator of 
someone actually occupying a residence, the 
credit header file reflects activity at addresses. 
It identifies the best address and phone 
numbers available, with right-party contact 
rates at 35 percent to 40 percent higher than 
other options. Its address-verification or 
append rate is commonly between 80 percent 
and 95 percent. It provides a significant lift 
in new addresses identified over traditional 
change-of-address services.

Within the suite is one unique bundle aimed  
at solving specific issues:

Bundle 1: Determining the best address.
Verification and update of name and  
best address.
Use: Registrars of Voters list hygiene and  
other agencies with Gramm–Leach-Bliley  
Act (GLB) exception.

TrueTrace
TrueTrace is a batch process with flexible 
formatting. It requires just the individual’s 
name and address at a minimum. Once 
TrueTrace matches the individual, it verifies 
existing contact data, appends new data and 
standardizes the output to be used. Experian 
has offered locating solutions for more than  
25 years, and TrueTrace brings together the 
best of all of available data assets.

USE CREDIT DATA TO VALIDATE 

AN APPLICANT’S INFORMATION 

WHEN APPLYING FOR 

GOVERNMENT BENEFITS.

EXPERIAN’S VOTER HYGIENE 

SOLUTION USES DATA FROM 

SECURE, HIGHLY RELIABLE 

SOURCES.  



drive more profitable outcomes. What’s more, 
business users are able to make changes to 
decision strategies and workflows without  
the need to involve technical resources.  
Easy connections to credit bureaus and 
internal and third-party data sources ensure  
a more complete view of prospects.

Bundle 2: Verifying identity of an applicant; 
validating financial data and detecting  
device fraud.
Leverage credit data to validate an applicant’s 
information when applying for government 
benefits — identity, income and assets —  
for those agencies that have real-time, online 
applications and desire to authenticate  
the device of a user as well as ID, income  
and assets.

Use: Entitlement agencies: Verify applicant 
data in real time while eServicing constituents.

Precise ID for Account Opening
Precise ID for Account Opening is a fraud-
prevention software solution that allows 
agencies to rely on an automated system to 
help authenticate applicants from both a  
risk-mitigation and compliance perspective.

Income Insight
Income Insight provides a comprehensive 
measurement of total income, including 
wages, rent, alimony and investments.  
This enhances an agency’s ability to assess 
a complete financial picture and improves 
decision-making by providing in-depth insight 
into a customer’s overall ability to pay.

Asset Insight
Asset Insight is a tri-bureau asset-management 
model built on bureau-exclusive predictors 
and verified data. It gives agencies a 
360-degree view of their customers to assess 
their payment ability better and match them 
with appropriate credit limits and financial 
products. Asset Insight estimates the amount 
of liquid assets an individual has in interest-
bearing checking, savings, CD money market, 
brokerage and wealth management accounts. 

Knowledge IQSM

Knowledge IQSM powered by Precise ID® 
allows agencies to authenticate consumers 
confidently via noninvasive questions that can 
be answered quickly by the true consumer. 
Using a customizable configuration designed 
to balance business needs with fraud-risk 
appetite, Knowledge IQ can combine a risk 
score and device intelligence to catch fraud 
before it leads to compromised accounts  
and loss.

FraudNet for Account Opening
FraudNet for Account Opening is designed 
to identify all devices (PCs, tablets, mobile 
phones, etc.) applying for new accounts. 
FraudNet is an online fraud detection system 
that integrates rich device intelligence with  
the contextual data of an online event to  
detect fraud.

Decisioning as a ServiceSM (DAAS)  
or PowerCurve OnDemand
With a software-as-a-service delivery model, 
PowerCurve OnDemand can be deployed 
quickly and with little upfront cost. Business 
process tools and real-time decisioning bring 
greater speed and efficiency to the process. 
Advanced analytics provide superior insight to 
drive more profitable outcomes. What’s more, 
business users are able to make changes to 
decision strategies and workflows without  
the need to involve technical resources.  
Easy connections to credit bureaus and 
internal and third-party data sources ensure  
a more complete view of prospects.

Bundle 3: Assess continued eligibility  
of entitlement beneficiaries in a quarterly  
batch process.
Leverage credit data to monitor benefit 
recipients to assess continued eligibility  
for government benefits: income, assets  
and aggregated credit attributes.

Use: Entitlement agencies: monitor — 
quarterly batch review of eligibility.

QuestSM 
(Income Insight, Asset Insight  
and Premier AttributesSM)
QuestSM reduces your agency’s risk and 
increases your overall profitability in your 
portfolios by accurately pinpointing the risks 
associated with individual accounts and 
revealing the hidden trends in your portfolio. 
Quest combines numerous credit attributes, 
scores from statistically based risk models and 
other segmentation tools to provide a robust 
solution in managing your agency’s portfolio.

Bundle 4: Alerts triggered for notification  
of disqualifying events.
Leverage credit data to monitor benefit 
recipients to assess continued eligibility for 
government benefits, and inform an agency 
within 24 hours of potential disqualifying 
information, for example when a recreational 
vehicle loan is established, a change of 
address, deceased status, etc.

Use: Entitlement agencies: monitor — triggers 
that alert agencies to disqualifying events.

ADVANCED ANALYTICS PROVIDE 

SUPERIOR INSIGHT TO DRIVE 

MORE PROFITABLE OUTCOMES.



Risk TriggersSM and  
Retention TriggersSM

Retention TriggersSM provides daily delivery 
of new trade, inquiry and public-record 
information to help you offer your current 
customers additional services precisely when 
they exhibit specific credit needs.

Bundle 5: Reach constituents to make them 
aware of available services.
Leverage marketing data to identify 
populations of citizens with whom agencies 
need to communicate program information  
for participation: state code, estimated income, 
presence of children, marital status and 
likelihood of receiving public assistance.

Use: Entitlement agencies: reach — 
entitlement agencies that need to understand/
communicate with their constituents better.

Products: 
ConsumerViewSM

The ConsumerViewSM database combines 
data from a wide array of sources, including 
self-reported information, public records 
and historical retail purchases. When used 
separately or combined, these sources deliver 
a more complete and accurate 360-degree view 
of your customers. ConsumerView comprises 
the key identities, attributes and linkages 
necessary for superior data enrichment and 
customer engagement.

Census Area Projections and Estimates (CAPE) 
Experian CAPE (Census Area Projections and 
Estimates) data sets are variables derived from 
a wide variety of government and commercial 
data sources, including among others, Census 
2010, American Community Survey (ACS), 
Current Population Survey (CPS) and Experian 
ConsumerView. The CAPE databases cover 
estimated counts for the topics of census-
based demographics and are available in the 
following conditions: Census Day Estimates 
(CDE), Current Year Estimates (CYE), Five-Year 
Projections (FYP), Consumer Expenditure and 
Retail Demand.

Bundle 6: Find the best contact  
information to collect for overpayment  
or fraud in entitlements.
Leverage comprehensive contact data for an 
agency to use in finding recipients who have 
received an overpayment of benefits, either 
from clerical error, oversight or fraud.

Use: Entitlement agencies to collect  
and trace (skip trace).

TrueTrace 
TrueTrace is a locating product that combines 
skip-tracing data and consumer credit 
header data with alternative and exclusive 
data sources to provide a holistic view into a 
debtor’s location and contact information.

Bundle 7: Optimize the collection of 
entitlement funds due to overpayment or fraud.
Leverage credit data to segment and prioritize 
agency collection efforts for overpayment of 
benefits by identifying which beneficiaries have 
the ability to pay and are most likely to pay.

Use: Entitlement agencies for optimization  
of collections.

Collection Advantage (EZ package), Experian’s 
integrated collections management tool, 
provides 24-7 access to the critical information 
public sector agencies need to recover more 
dollars faster. This flexible, streamlined product 
uniquely combines credit-based scoring, 
consumer contact data and advanced analytics 
in one quick, easy-to-use process.

Bundle 8: Receive an alert in change of 
consumer financial status to collect for 
entitlement overpayment or fraud.
Leverage credit data to monitor identifying 
information on individual unpaid accounts  
with instant notification upon a debtor 
resurfacing or improvement in financial status.

Use: Entitlement agencies for collection  
alerts to improve collections.

Collection Triggers
Collection Triggers is a robust, flexible account 
monitoring tool that quickly and effectively 
monitors debtor accounts for significant 
updates, such as new contact information 
or improvements, that indicate an increased 
ability to pay. Clients choose the information 
they want Experian to track daily, such as the 
reporting of a new phone or new employment, 
opening of a new trade line or bringing another 
debt to current status. Collection Triggers 
monitors the consumer and notifies the client 
within 24 hours based on the selected criteria. 
Collection Triggers is ideal for all stages of the 
recovery process.

LEVERAGE MARKETING DATA 

TO IDENTIFY POPULATIONS OF 

CITIZENS WITH WHOM AGENCIES 

NEED TO COMMUNICATE 

PROGRAM INFORMATION  

FOR PARTICIPATION.



Online authentication/identity management

The rising sophistication of fraudsters is having 
an increased impact on government programs. 
In order to mitigate the risk of fraud, agencies 
are enhancing processes with third-party  
data and advanced analytics to understand  
the individuals and business entities with 
whom they interact better.

Securing mission success from ever-evolving 
threats with improved authentication protects 
constituent identities and data while allowing 
for appropriate access to information.

Within the suite are three unique bundles 
aimed at solving specific issues:

Bundle 1: Online authentication of an 
individual for eServicing (leveraging  
Gramm–Leach–Bliley Act (GLB) data only).
Authenticate individuals during online 
transactions, including knowledge-based 
out-of-wallet questions, to ensure a legitimate 
consumer is conducting the transaction.

Use: Any agency that eServices constituents 
and needs to authenticate identity.

Precise ID® for Identity Screening 
and Knowledge IQ (GLB) 
Precise ID® for Identity Screening provides 
an aggregated Gramm–Leach–Bliley Act–
compliant aggregated score based  
on validation and verification scores to 
measure identity risk in nonlending  
situations accurately.

Precise ID with Knowledge IQ is an effective 
way to authenticate true users. This product 
employs sophisticated predictive fraud 
modeling and customizable challenge-
response questions that are designed to be 
answered only by the actual consumer. A 
unique combination of credit and noncredit 
data ensures that questions are not easily 
guessed or researched by fraudsters. 

Bundle 2: Online authentication for registering 
new constituents for eServicing: (leveraging 
Fair Credit Reporting Act (FCRA) data and 
device intelligence).
Authenticate individuals during online 
transactions, including knowledge-based  
out-of-wallet questions and device intelligence, 
to ensure a legitimate consumer is conducting 
the transaction. This offering is used primarily 
when registering a constituent for the first time.

Use: Any agency that eServices constituents: 
identity authentication and knowledge-based 
authentication for the FCRA with device 
intelligence.

Precise ID for Account Opening
Precise ID for Account Opening is a fraud-
prevention software solution that allows 
agencies to rely on an automated system  
to help authenticate applicants from both a 
risk-mitigation and compliance perspective.

Knowledge IQ
Knowledge IQ powered by Precise ID 
allows agencies to authenticate consumers 
confidently via noninvasive questions that  
can be answered quickly by the true consumer. 
Using a customizable configuration designed 
to balance business needs with fraud-risk 
appetite, Knowledge IQ can combine a  
risk score and device intelligence to catch 
fraud before it leads to compromised  
accounts and loss.

FraudNet for Account Opening 
FraudNet for Account Opening is designed 
to identify all devices (PCs, tablets, mobile 
phones, etc.) applying for new accounts. 
FraudNet is an online fraud detection system 
that integrates rich device intelligence with  
the contextual data of an online event to  
detect fraud.

Bundle 3: Online reauthentication of already 
registered constituents for eServicing: 
(leveraging FCRA data and device intelligence).
Authenticate individuals during online 
transactions, including knowledge- 
based out-of-wallet questions and device 
intelligence, to ensure a legitimate consumer 
is conducting the transaction. This offering  
is used primarily to reauthenticate users  
that are already registered.

Use: Any agency that eServices constituents: 
identity authentication and knowledge-based 
authentication (FCRA) with device intelligence.

Precise ID for Account Opening
Precise ID for Account Opening is a fraud-
prevention software solution that allows 
agencies to rely on an automated system to 
help authenticate applicants from both a  
risk-mitigation and compliance perspective.

THE RISING SOPHISTICATION 

OF FRAUDSTERS IS HAVING 

AN INCREASED IMPACT ON 

GOVERNMENT PROGRAMS. 



Knowledge IQ
Knowledge IQ powered by Precise ID 
allows agencies to authenticate consumers 
confidently via noninvasive questions that can 
be answered quickly by the true consumer. 
Using a customizable configuration designed 
to balance business needs with fraud-risk 
appetite, Knowledge IQ can combine a risk 
score and device intelligence to catch fraud 
before it leads to compromised accounts  
and loss.

FraudNet for Account Takeover 
FraudNet for Account Takeover monitors 
account login and other activity to provide an 
early warning of potential account takeover 
activities. This form of detection often allows 
fraud to be prevented before any transaction 
has taken place.

Tax return fraud

Billions of dollars of fraudulent refunds are 
being paid out every tax year. This not only 
puts a strain on government’s ability to provide 
services, but also erodes public trust in our 
country’s tax system. The principal method  
of conducting income tax refund fraud is 
through identity theft, specifically by filing  
a return deceptively as someone else.

Within the suite is one unique bundle  
aimed at solving specific issues:

Bundle 1: Detection of identity theft–based 
income tax fraud.
Batch screen tax returns to verify identity 
and provide fraud scores to detect potentially 
fraudulent tax returns based on identity theft. 
For those questioned that require further 
validation, filers are further screened online  
via out-of-wallet questions and determining  
if the device being used is or has been involved 
in fraud.

Use: Departments of revenue.

Precise ID for Account Opening 
Precise ID for Account Opening is a fraud-
prevention software solution that allows 
agencies to rely on an automated system to 
help authenticate applicants from both a risk-
mitigation and compliance perspective.

Precise ID Identity  
Element NetworkSM 
Precise ID Identity Element NetworkSM (IEN) 
evaluates consumer identities and associated 
identity elements via a vast attribute repository 
that adds more than 2 million transactions 
per day, revealing up-to-date fraud threats 
associated with inconsistent or high-risk use 
of numerous identity elements. IEN detects 
intricate identity linkages across Experian’s 
broad view of a consumer action to create 
scores and attributes that identify identity-
compromise risk.

Knowledge IQ
Knowledge IQ powered by Precise ID 
allows agencies to authenticate consumers 
confidently via noninvasive questions that  
can be answered quickly by the true consumer. 
Using customizable configuration designed 
to balance business needs with fraud-risk 
appetite, Knowledge IQ can combine a risk 
score and device intelligence to catch fraud 
before it leads to compromised accounts  
and loss.

FraudNet for Account Opening
FraudNet for Account Opening is designed 
to identify all devices (PCs, tablets, mobile 
phones, etc.) applying for new accounts. 
FraudNet is an online fraud detection system 
that integrates rich device intelligence with  
the contextual data of an online event to  
detect fraud.

BILLIONS OF DOLLARS OF 

FRAUDULENT REFUNDS ARE 

BEING PAID OUT EVERY TAX YEAR.

Partner with an expert 
To learn more about the bundles available to U.S. Communities, 
contact your local Experian Public Sector sales representative at  
1 888 314 8501 or visit www.experian.com/publicsector.
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