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   Address & Identity Verifi cation
Authenticate patient demographics and prevent fraud
Address & Identity Verifi cation uses the
industry’s most expansive, dependable and 
regulated data sources to give patient access
staff  the latest contact information during pre-
registration and at the point of service. With
seamless, bi-directional system integration, 
healthcare organizations receive the most up-
to-date, accurate data directly in their patient
registration systems and are alerted about
discrepancies.

How it works

At pre-registration or anytime during the 
point of service, staff  members use Experian
Health’s proprietary demographic database to 
immediately validate and correct the following:
• Name
• Address
• Social Security number (SSN)
• Date of birth (DOB)
• Phone
• County

Address & Identity Verifi cation queries a
continuously updated demographic database,
which is unmatched in the industry and is based 
on decades of experience. When integrated with 
other related applications, updated demographic
information is automatically uploaded into the
organization’s patient registration system. The
automated process reduces the risk for error by
eliminating the need for registration or other
staff  to manually enter updated information from
patients.

All addresses are cross-referenced against United 
States Postal Service® standards to ensure the 
address is valid and is properly formatted to

USPS standards, including the addition of the
zip+4. Registrars can receive customizable alerts 
and scripting for dealing with discrepancies and
potential cases of identity theft and insurance 
fraud. These scripts promote and teach patient 
access staff  the “soft skills” they need to have 
meaningful conversations with patients.

Prevent endless collection cycles

Validating the identity of every patient prior to
treatment signifi cantly reduces the fi nancial risks 
associated with returned mail and lost invoices. 
You can improve cash fl ow, reduce billing costs 
and minimize bad debt by making sure the billing
statement is mailed to the correct address.

With patients changing addresses and health 
plans more frequently, it’s important that
healthcare organizations have consistent
access to the most up-to-date patient contact 
information. This powerful solution helps 
to ensure that data collected by healthcare 
organizations on the front-end is accurate and 
won’t negatively impact the entire revenue cycle 
downstream.

Benefi ts

• Minimize payment delays: Prevent errors by
confi rming demographic information

• Prevent fraud: Protect your organization’s 
revenue stream and reputation by identifying 
potential cases of identity theft

• Reduce collection costs: Allow collections
staff  to follow up on accounts more 
eff ectively by ensuring up-to-date, accurate
patient contact information at the front-end 
of the revenue cycle


