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Today’s financial services sector continues 
to adapt to the ever-changing economic 

environment and regulatory landscape. 
Organizations have regained confidence since 
the economic downturn and have begun to find 
innovative ways to grow their business. However, 
the scars left behind from the financial crisis have 
placed a whole new outlook on how to grow the 
business. Organizations no longer simply can 
loosen the reigns and take uncalculated risks; 
they must have the proper knowledge in place. 
Government agencies now are placing significant 
scrutiny on every business transaction to protect 
consumers and the institution, requiring lenders  
to place extra due diligence in all areas of 
operation, from new customer acquisition  
to account and portfolio management.

The number of regulations imposed on financial 
institutions has grown significantly over the past 
five years, now far exceeding any amount in the 
history of lending. Adding to the sheer volume, 
the level of complexity behind each regulation is 
higher, requiring in-depth knowledge to implement 
and comply. Lenders have to understand the full 
complexity of both national and international 
regulations, such as the longstanding international 
Basel regulations, which have evolved over the past 
25 years, and the more recent Dodd–Frank Act, 

Financial institutions move forward with the past,  
heavily influencing today’s business strategies

Organizations no longer simply 
can loosen the reigns and take 
uncalculated risks; they must have 
the proper knowledge in place.

with specific national requirements. Unlike before 
the financial crisis, these new regulations now  
are impacting financial institutions of all sizes  
and are far more invasive, requiring significantly 
more resources to manage the regulations. This, 
in turn, is increasing costs and putting a strain on 
business operations.

These regulations not only impact the way 
organizations handle their day-to-day business, 
but also considerably impact the consumer. In 
the mortgage space in particular, the days where 
first-time homeowners could take out both a first 
and a second mortgage to cover the entirety of their 
loan with no money down are long gone. Financial 
institutions are no longer in a position to take on 
this kind of risk. The opportunities to establish 
credit are more challenging for consumers given 
the limits placed on new products being offered 
as regulations impose the need to create more 
protected and “safe” product offerings.

In addition, consumers are more skeptical of the 
financial obligations they undertake in fear of 
overextending themselves. Consumers no longer 
assume that a financial institution will have their 
best interest in mind by offering a product they can 
afford. Instead, consumers are more informed than 
ever on the impact a lending decision will have on 
their credit file and overall personal finances. As a 
result, more due diligence is required by lenders to 
put the right offer into the right person’s hands at 
the right time. With the ease of information access, 
consumers are more empowered to shop around  
if a lender does not offer a competitive product or  
if the turnaround time for credit review is too slow 
or cumbersome.



Moving beyond the burden to opportunity

2

Basel II and III

Customer Identification Program (CIP), OFAC  
and Anti-Money Laundering

Comprehensive Capital Analysis and Review  
(CCAR) and Dodd–Frank Act Stress Test (DFAST)  

Fair Debt Collection Practices Act (FDCPA)  
and Large Debt Collection Participants 

FFIEC Guidance on Authentication in Internet 
Banking Environment

Integrated Origination Compliance

Integrated Portfolio Management Compliance

FDIC Large Bank Pricing Rule

Supervisory Guidance on Model Risk Management

Red Flags Rule

Regulation V (FCRA) — Duties of Furnishers  
of Information

Risk-Based Pricing Rule

Telephone Consumer Protection Act (TCPA)

Identifying opportunities within key regulations

Despite the increased burden the plethora of regulations has imposed on financial institutions,  
we’ve seen clients uncover a sufficient number of opportunities within these new regulations.

The sTrengTh of porTfolios is 
improving as institutions implement the mandated 
capital adequacy and stress-testing requirements, 
increasing stakeholder confidence and share value

CoMpeTiTive posiTioning is becoming 
commonplace as greater scrutiny is placed on 
identifying and pursuing the most profitable market 
as with the right products

sounD business proCesses are 
driving greater alignment between strategic and 
operational decisions, leading to better outcomes 
and financial results

CusToMer ConfiDenCe is on the rise  
as lenders implement sound business practices  
that benefit both the financial institution as well  
as the customer

putting it into practice: Regular assessment of liquidity positions 
gives organizations a systematic way to evaluate the adequacy of 
capital allocation, given a more intense view of potential future losses, 
and make modifications as needed to assess the true strength of  
its portfolios

putting it into practice: In the mortgage sector, lenders who 
understand the mix and composition of qualified versus nonqualified 
mortgages can benchmark themselves against other lenders, allowing 
them to tweak and adjust their own product offerings to understand 
their competitive position and gain potential market share

putting it into practice: Regular model and attribute reviews give 
organizations a systematic way to evaluate the effectiveness of the 
models and make modifications as needed to improve proactively 
processes that drive new customer acquisition and ongoing customer 
account management

putting it into practice: Through the creation of manageable 
product lines, lenders regain customer confidence and loyalty in  
their ability to serve their customers’ lending needs individually

experian Can help Your business 
saTisfY CoMplianCe regulaTions

http://www.experian.com/regulatory-compliance/consulting-services/basel-ii-iii.html?WT.srch=DA_C2C_ComplyPaper1
http://www.experian.com/regulatory-compliance/decision-analytics/regulatory-compliance.html?WT.srch=DA_C2C_ComplyPaper2#international-money-laundering
http://www.experian.com/regulatory-compliance/decision-analytics/regulatory-compliance.html?WT.srch=DA_C2C_ComplyPaper2#international-money-laundering
http://www.experian.com/regulatory-compliance/consulting-services/ccar-dfast.html?WT.srch=DA_C2C_ComplyPaper3
http://www.experian.com/regulatory-compliance/consulting-services/ccar-dfast.html?WT.srch=DA_C2C_ComplyPaper3
http://www.experian.com/regulatory-compliance/consumer-information/fdcpa-and-large-debt-collection-participants.html?WT.srch=DA_C2C_ComplyPaper14
http://www.experian.com/regulatory-compliance/consumer-information/fdcpa-and-large-debt-collection-participants.html?WT.srch=DA_C2C_ComplyPaper14
http://www.experian.com/regulatory-compliance/decision-analytics/ffiec-guidance.html?WT.srch=DA_C2C_ComplyPaper5
http://www.experian.com/regulatory-compliance/decision-analytics/ffiec-guidance.html?WT.srch=DA_C2C_ComplyPaper5
http://www.experian.com/regulatory-compliance/decision-analytics/ffiec-guidance.html?WT.srch=DA_C2C_ComplyPaper5
http://www.experian.com/regulatory-compliance/decision-analytics/regulatory-compliance.html?WT.srch=DA_C2C_ComplyPaper6#integrated-origination-compliance
http://www.experian.com/regulatory-compliance/decision-analytics/regulatory-compliance.html?WT.srch=DA_C2C_ComplyPaper6#integrated-portfolio-management-compliance
http://www.experian.com/regulatory-compliance/consumer-information/large-bank-pricing-rule.html?WT.srch=DA_C2C_ComplyPaper8
http://www.experian.com/regulatory-compliance/consulting-services/model-risk-management.html?WT.srch=DA_C2C_ComplyPaper9
http://www.experian.com/regulatory-compliance/decision-analytics/red-flags-rule.html?WT.srch=DA_C2C_ComplyPaper10
http://www.experian.com/regulatory-compliance/decision-analytics/regulatory-compliance.html?WT.srch=DA_C2C_ComplyPaper11#data-integrity-services
http://www.experian.com/regulatory-compliance/decision-analytics/regulatory-compliance.html?WT.srch=DA_C2C_ComplyPaper11#data-integrity-services
http://www.experian.com/regulatory-compliance/consumer-information/risk-based-pricing-rule.html?WT.srch=DA_C2C_ComplyPaper12
http://www.experian.com/regulatory-compliance/consumer-information/tcpa-telephone-consumer-protection-act.html?WT.srch=DA_C2C_ComplyPaper13
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as mentioned earlier, the list of regulations is 
extensive and ever-changing. In this paper, 

we will focus on the key regulations impacting 
financial institutions today and the opportunities 
associated with these regulations. From a strategic 
perspective, lenders are placing most of their 
executive-level focus on two regulations that impact 
all parts of their business:

•	 Basel (II and III)

•	 Comprehensive Capital Analysis and Review 
(CCAR) and Dodd–Frank Act Stress Test (DFAST)

In addition to Basel and CCAR/DFAST, several other 
regulations, which we will cover in this paper, play 
a significant role in the day-to-day operations of the 
business, such as:

•	 Model and Attribute Governance (Office of the 
Comptroller of the Currency (OCC) Bulletins 
2000–12 and 2000–16)

•	 Qualified Mortgage (Consumer Financial 
Protection Bureau (CFPB) driven)

•	 Know Your Customer/Customer  
Identification Program 

basel ii anD iii
The most significant global regulation, formerly 
known as The Basel Accords, was introduced 
initially in 1988 by the Basel Committee of 
Banking Supervision to establish minimum 
capital requirements for banks. Nearly 20 years 
later (2004), the second edition of the accord was 
established, Basel II, to establish revised minimum 
requirements for banks based on the level of risk 
the bank took on. Additionally, Basel II was intended 
to maintain international consistency among 
international banks. However, Basel II received 

Strategic regulations worth watching

beTTer qualiTY CapiTal
a stricter definition of core capital, more weight 
applied to core capital and a stricter regime  
of deductions

1
 inCreaseD CapiTal 
requireMenTs
a substantial increase with a counter-cyclical 
buffer and even stricter capital requirements  
for extremely large institutions

2
aDDiTional liquiDiTY 
requireMenTs
two new standards will be introduced to 
promote short-term resilience to liquidity 
disruptions and address funding mismatches: 
the Liquidity Coverage Ratio (LCR) and the Net 
Stable Funding Ratio (NSFR)

3

criticism for allowing banks to take on additional 
risk, which is believed to have contributed to the 
financial collapse. In response to the collapse, 
Basel III was created in 2010 to strengthen bank 
capital requirements by increasing bank liquidity 
and decreasing bank leverage. Basel III not  
only requires more capital on hand, but also 
requires that the capital can withstand adverse 
economic scenarios. Basel III focuses on three 
primary areas:

All financial institutions need a Basel solution 
in place that provides compliant measures of 
the risk associated with exposures using an 
internal ratings based (IRB) system that promotes 
consistent lending decisions aligned to the 
institution’s objectives and interpretation of Basel 
standards. However, the level of compliance will 
vary based on an institution’s jurisdiction, type  
and size.
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The creation and implementation of such an IRB 
system proves challenging for the majority of 
financial institutions. The tools, processes and 
organization overall will be affected by the new 
regulatory framework, including:

capital adequacy assessment procedures and  
plans to make capital distributions, such as 
dividend payments or stock repurchases.

The CCAR capital planning review process includes 
a supervisory stress test designed to test a firm’s 
internal analysis of its capital adequacy. Bank 
holding company boards of directors and senior 
management bear the ultimate responsibility for 
developing, implementing and monitoring their 
firm’s capital planning strategies and internal 
capital adequacy processes.

Understanding and analyzing the potential 
vulnerabilities of portfolios under stressed 
scenarios using more granular economic data 
gives lenders the opportunity to meet regulatory 
requirements in a robust manner and identify 
opportunities to expand portfolios responsibly  
in these challenging times.

DFAST is similar to CCAR in that it requires 
financial institutions to conduct annual stress  
tests to ensure that the institution can sustain 
adverse economic scenarios while maintaining 
adequate capital to continue business. Unlike 
CCAR, DFAST requires financial institutions with 
assets greater than $10 billion to conduct these 
tests, and the largest organizations with assets 
greater than $50 billion are subject to more 
stringent scenario-based standards.

The bottom line for all three regulations, regardless 
of national jurisdiction and asset size, is to ensure 
that financial institutions can sustain healthy, 
operating businesses, protecting consumers with 
the necessary capital to endure the most severe of 
economic situations. Ultimately, the goal is to avoid 
a financial collapse similar to the one in 2008 where 
consumers were left out to dry — many of whom 
are still trying to rebuild.

MeeTing MiniMuM DaTa requireMenTs 
Sufficient data is needed to create valuable loss-forecasting 
models, including historical master file data as well as 
adequate macroeconomic data to predict probability of 
default (PD), exposure at default (EAD) and loss given 
default (LGD)

operaTional DeploYMenT anD usage 
Incorporating loss forecasting data into the day-to-day 
decision making can prove challenging with the linking of 
customer-level data to external data sources, implementing 
models into decision systems and refining the process on 
an ongoing basis

DisClosure anD reporTing  
Alongside the analysis comes the challenge of disclosing 
and reporting data to all of the appropriate regulatory 
bodies while continuing to analyze and make modifications 
to business operations based on the findings

CoMprehensive CapiTal analYsis 
anD review (CCar) anD DoDD–
frank aCT sTress TesT (DfasT)
In 2011, the Federal Reserve issued a final rule 
on capital plans that requires U.S. bank holding 
companies with total assets of $50 billion or more 
to submit to an annual capital planning review 
process referred to as CCAR. This nationally 
mandated review was put in place to mitigate 
another financial collapse, similar to that of  
2008, by ensuring that the largest bank holding 
companies can sustain in times of economic and 
financial stress by maintaining adequate capital 
reserves. As part of the CCAR, the Federal Reserve 
evaluates institutions’ capital adequacy, internal 
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basel, CCar anD DfasT 
opporTuniTies
Experian® has worked closely with more than  
100 Basel IRB risk-modeling organizations 
worldwide and numerous CCAR and DFAST–
compliant institutions within the United States  
to create a balanced solution. Through this 
extensive client work, we have identified areas of 
opportunity through which lenders can capitalize 
while ensuring regulations are met, including:

•	 strength of portfolio — Through the use of 
stress testing scenarios and the creation of 
forecasting models, lenders have immediate 
visibility to any areas of weakness within their 
portfolio to make modifications to the decision 
strategies and product lines

•	 Competitive	positioning	— With the ability to 
assess the entire portfolio accurately by product 
line, the lender has the ability to make timely 
adjustments to mitigate risk and costs, maximizing 
revenue potential

•	 Sound	business	processes	— Equipped  
with an automated way to incorporate 
macroeconomic data with master file data,  
lenders are allowed seamless decision making 
and risk mitigation from all areas of the business 
across all business lines

•	 Customer	confidence	— Knowing and 
understanding that a lender is doing its due 
diligence to ensure capital reserves are in place  
and that the lender can weather adverse economic 
conditions, a customer can be confident he or she 
is in a secure lending environment

basel and CCAR are strategic regulations that 
span across the entire organization. Executives 

constantly are working on ways, from risk 
management to compliance, to understand these 
ever-changing regulations better and to ensure the 
organization meets all of its requirements. However, 
there are numerous other regulations that require 
operational management, as they impact specific 
business lines and specific areas of the business. 
We have found the following regulations described 
below to be most important to our clients.

MoDel/aTTribuTe governanCe
Ongoing evaluation and management of models 
and attributes is one of the most critical elements 
to all forecasting and decisioning tools within 
a lending institution. Models and attributes are 
the underlying elements for most decisioning 

within a financial services organization. In fact, 
the management of models and attributes is so 
important that The Supervisory Guidance on Model 
Risk Management OCC Bulletin 2011–12 extended 
the scope of the original OCC Bulletin 2000–16 
beyond model validation to policies, practices  
and standards for:

Regulations that impact and improve operations

Model development

Model use and 
implementation

Model governance  
and controls
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Banks of all sizes are impacted under this revised 
bulletin. The expansion of this guidance is leading 
financial institutions to place greater scrutiny on 
modeling practices and develop best practices that 
span across the entire business. Organizations 
are expected to ensure that the development, use 
and implementation of its models support a clear 
statement of purpose (i.e., is the model predicting 
what it’s intended to be predicting?) and that 
comparisons can be made among alternative 
models. In addition, where possible, measurements 
should be taken to understand any model 
uncertainty to ensure the model is stable and 
predicting effectively what it is supposed to predict.

In addition to model accuracy, ongoing validations 
should identify potential limitations and 
assumptions and assess their impact. Models 
should be incorporated into an organization’s 
broader risk-management framework. Model 
validators should be given authority to challenge 
appropriate incentives.

•	 Benchmarking	—	comparisons of model 
outputs to model performance of alternative 
models to ensure that the model that is used is 
the best predictor and has no better alternatives

•	 Stress	testing	—	model performance 
evaluation over a wide range of parameter  
input values that are correlated with 
macroeconomic factors to ensure that 
the model is stable given macroeconomic 
fluctuations; this is especially important for 
helping to comply with Basel and CCAR

•	 Sensitivity	analysis	—	evaluation of the 
impact of small changes to inputs or parameter 
values on model performance to assure that the 
best attributes and values are used in the model

While ongoing model governance ensures 
lending institutions are compliant with the 
most recent regulations, benefits go beyond 
regulatory compliance. By regularly evaluating 
model performance, institutions have the ability 

Compliance begins with a thorough business 
review to look at current risk exposures, business 
activities, complexity and the extent of the model 
that will yield a gap analysis and an action plan, 
or “blueprint,” to close any gaps. Augmenting the 
current model risk-management infrastructure and 
processes is important to provide:

•	 Back	testing	—	comparisons of actual model 
outcomes with previously recorded model 
outcomes to ensure that the model is performing 
as it was originally intended

to incorporate new data elements or attributes 
not previously available in older models. These 
new data elements/attributes can help assess risk 
better, reducing losses associated with such risk. 
Through regular model benchmarking, lenders 
can determine if there are unnecessary models 
or attributes that can be removed to streamline 
the decision process, reducing costs. In addition 
to risk reduction and cost cutting, ongoing model 
evaluation also can help lenders broaden their 
customer base by not excluding customers who 
may inaccurately appear “too risky.”

Through regular model benchmarking, lenders can determine if there are 
unnecessary models or attributes that can be removed to streamline the  
decision process, reducing costs.
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qualifieD MorTgage
CFPB, an independent agency responsible for 
ensuring consumer protection for financial 
services products in the United States, issued a 
final rule to implement laws requiring mortgage 
lenders to consider a consumer’s ability to repay 
home loans before extending credit to him or 
her. This ruling was imposed to avoid another 
“mortgage crisis” in which the CFPB believed too 
many mortgages were made to consumers without 
regard to the consumer’s ability to repay the 
loans. During this time, consumers were not fully 
informed of the implications of undertaking  
a loan they could not afford. However, through  
the laws enacted by the CFPB, as well as personal 
experiences where so many consumers lost their 
homes, today’s mortgage customer is much 
more informed and empowered to make wiser 
decisions. The final rule contains a series of criteria 
that must be met in order for a mortgage to be 
considered a Qualified Mortgage. The rule includes 
a more stringent evaluation of factors, such as the 
“Ability-to-Repay Determinations,” which requires 
underwriters to evaluate at least eight underwriting 
factors. The final rule provides a safe harbor for 
loans that satisfy the definition of a Qualified 
Mortgage and are not “higher priced,” based  
on the CFPB’s original 2008 rule.

The rule, that went into effect on Jan. 10, 2014, 
requires mortgage lenders to adopt and execute 
on predefined Qualified Mortgage guidelines in an 
expedited manner. With final criteria coming out 
as late as October 2013, implementing significant 
changes in financial institutions’ underwriting and 
loan processes by the effective date with very little 
relevant information to make such changes was 
challenging. Mortgage lenders have a lot of factors 
to evaluate to determine to whom and what type of 
mortgage loan should be offered to their customer. 
Balancing the demands of the CFPB ruling, while 
also still favorably servicing the consumer, is a 
dichotomous demand on mortgage loan providers.

These evaluative factors, however, are helpful for 
financial institutions as they begin to implement 
new products and processes that both meet 
the requirements of the CFPB’s ruling and 
create opportunities for the consumer to get a 
competitively priced mortgage loan. Implementation 
of new underwriting criteria, using predefined 
guidelines, will allow lenders to establish terms that 
are fair and consistent for consumers, resulting 
in increased consumer confidence. Increased 
consumer confidence can increase the demand 
for mortgage loans, driving mortgage volume and 
revenue. Therefore, beyond simply complying with 

Through the laws enacted by the 
CFPB, as well as personal experiences 
where so many consumers lost their 
homes, today’s mortgage customer is 
much more informed and empowered 
to make wiser decisions. 
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the regulation, institutions have the ability to launch 
“safe harbor” loans that are attractive to consumers 
and less risky to lenders.

know Your CusToMer/CusToMer 
iDenTifiCaTion prograM
Know Your Customer (KYC) screening is a critical 
and often required process designed to not only 
monitor transactions, but ensure that financial 
institutions invoke an effective and comprehensive 
Customer Identification Program (CIP) at all stages 
of the Customer Life Cycle (account opening 
through transaction and account management). 
The 2001 enactment of the USA PATRIOT Act 
added more weight, accountability and urgency  
to the requirement that banks stand up to effective 
KYC procedures. The Federal Trade Commission 
passed the Red Flags Rule in 2008 and enacted 
enforcement policies in 2010. Based on the Fair and 
Accurate Credit Transactions Act (FACTA) of 2003, 
the Red Flags Rule adds yet another set of identity 
authentication and risk-assessment requirements 
to a wide variety of institutions that offer services 
under a broad definition of “creditor.”

The Red Flags Rule requires institutions to  
establish a program that identifies Red Flags —  
a pattern, practice or specific activity that  
indicates the possible existence of identity  

theft — applicable to 
its account-opening 
activities, existing account 
maintenance and new 
activity on an account  
that has been inactive  
for two years or more.

From an operational perspective, Red Flags Rule 
and KYC compliance procedures often generate 
costly and unnecessary referral or out-sort volume 
that negatively impacts customer experience. To 
streamline these processes, Experian recommends 
a robust risk-based approach that encompasses 
four main elements.

broaD-reaChing anD 
aCCuraTelY reporTeD  
DaTa sourCes1
TargeTeD analYTiCs2
DeTaileD suMMarY-level 
CusToMer auThenTiCaTion 
resulTs

flexiblY DefineD DeCisioning 
sTraTegies

3
4

With its many controls, KYC and Red Flags Rules 
procedures are critical to protecting consumer 
identities and mitigating fraud losses. When 
implemented efficiently, however, these operational 
efforts also can create competitive advantage 
and revenue opportunities. Institutions can 
drive improvement in customer experience with 
seamless and frictionless KYC processes that 
expedite the customer onboarding process and 
usher through existing account, credit and contract 
decisions more quickly. At the very least, a fraud 
compliance program that promotes a positive 
and nonintrusive consumer experience can leave 
organizations with a competitive advantage that 
will help drive higher customer acquisition and 
retention rates.
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Strategic actions for regulatory compliance

in order to prepare for and comply with these 
regulations, financial institutions should use 

careful analysis to determine the impact to their 
business. As we have demonstrated, there are 
commonalities to individual requirements across 
regulations. Without this realization, financial 
institutions may find compliance insurmountable 
and a drain on resources. The graphic below 
demonstrates, regardless of the specific regulation, 
the similarities across all regulations shifting focus 
to that of necessary business process change.  
It emphasizes the importance of ongoing analysis 
and reporting to demonstrate that the steps needed 
to comply can in fact become common practice 
in a financial institution’s operations, driving not 
only compliance, but opportunity. Real opportunity 
does not come simply from complying with the 

aforementioned regulations, but rather from 
identifying strategic and organizational changes 
that drive the optimization of capital usage and 
credit strategies. Opportunity comes from the 
strategic assessment of models and portfolios 
and the future outlook derived from stress testing 
and loss forecasting. These opportunities drive 
competitive advantage and help to refine portfolio 
composition and product offerings. Through an 
organization’s ability to conduct ongoing data 
audits and establish appropriate gap analysis,  
it continually will refine and enhance its strategic 
position in the marketplace.

The following depicts the business levers 
mentioned above that can be adjusted to meet 
regulatory needs and optimize opportunities.

sTraTegiC anD 
organizaTional 

Changes:  
to determine general 

organizational impact 
from regulation and 
necessary strategic 

modifications. 

CoMpeTiTive 
benChMarking: 

establish a baseline 
comparison from  

“like” organizations  
to understand  

areas of saturation  
and opportunity. 

opTiMize CapiTal 
usage anD risk —  

weighTeD asseT 
(rwa) sTraTegies: 

can include restructuring  
levels of capital and 

liquidity and redefining 
RWA strategies to 

optimize profit/loss.

refine proDuCT 
offerings anD 

porTfolio 
CoMposiTion: 

with appropriate data 
analysis by eliminating 
unprofitable business 

lines and modifying  
or adding new  

product offerings.

opTiMize 
CreDiT 

sTraTegies:  
to maximize lending 
opportunities while 

minimizing risk.

DaTa auDiTs anD 
gap analYsis: 

provide ongoing 
evaluation of how  

the business is 
responding to 

regulatory changes  
and identifies  

areas in need of 
modifications.

porTfolio 
anD MoDel 

assessMenT: 
allows for 

confidence that 
models are 

predictive and 
portfolios are 

profitable.

sTress TesTing 
anD loss 

foreCasTing: 
understand areas 
of vulnerability for 
economic stress  

and ensure optimal 
capital adequacy  
while maximizing 
revenue potential.
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Conclusion

You can be assured that regulations will 
continue to be defined and required, and 

communications on how to comply will often 
times be tough to interpret. Experian has extensive 
experience, nationally and internationally, with 
lenders of all sizes to aide in the compliance of new 
regulations. We work with regulators. We monitor 
and interpret regulations to understand client 
impact. We work with clients to develop strategies 
to minimize risk and take advantage of the 
opportunities that lie ahead. Together, we can find 
the unique balance to meet regulatory compliance 
while identifying profitable business opportunities.

abouT experian
Experian Decision Analytics enables organizations to 
make analytics-based customer decisions that support 
their strategic goals, so they can achieve and sustain 
significant growth and profitability. Through our unique 
combination of consumer and business information, 
analytics, decisions and execution, we help clients to 
maximize and actively manage customer value.

Meaningful information is key to effective decision-
making, and Experian is expert in connecting, 
organizing, interpreting and applying data, transforming 
it into information and analytics to address real-world 
challenges. We collaborate closely with clients to identify 
what matters most about their business and customers, 
then create and implement analytics-based decisions to 
manage their strategies over time.

In today’s fast-paced environment where developing, 
implementing and sustaining an effective strategy 
is imperative, Experian Decision Analytics helps 
organizations unlock a wealth of benefits immediately — 
and set the stage for long-term success.

Increased	revenue: Our products and services enable 
clients to increase revenue by providing the insight and 
agility they need to find and engage the right customers, 
target products more effectively and grow market share.

Controlled	risk: Our broad range of risk-management 
products and services helps organizations verify identity 
and manage and detect fraud, optimize collection and 
recovery, and balance risk and reward.

operational efficiency: Experian Decision Analytics 
helps organizations quickly integrate various information 
and processes to enhance operational efficiency and 
boost agility. Our flexible, collaborative approach helps 
organizations increase speed to market, enhance business 
agility and improve the quality of customers’ experiences.

Compliance	as	differentiation:	Our proven expertise 
allows clients to use compliance as a source of 
competitive advantage. Experian Decision Analytics  
helps ensure compliance with essential regulations,  
while helping organizations better understand customers.
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