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With decades of experience in protecting financial 
institutions, we know how to fight fraud. To stay ahead 
of increasingly sophisticated fraud attacks in the digital 
e-commerce market, we developed CrossCore,® a 
comprehensive, full-featured fraud prevention solution 
that can be leveraged across all points in the Customer 
Life Cycle to defend your business. Using online and offline 
customer data, combined with a layered approach and 
orchestrated decisioning, we help you catch more fraud 
while enhancing the customer experience.

Verifying the customer’s true identity
The right combination of data and applied analytics  
is crucial in determining a customer’s true identity.  
Using our real-time historical consortium of more than  
250 million identity inquiries, we can reveal up-to-date 
fraud threats to your business. By assigning a highly 
predictive identity score to each customer inquiry, we  
help you quickly prioritize accounts for review. Our  
effective device intelligence, combined with a proven set 
of risk rules, helps determine the level of risk during the 
creation of customer accounts and other online activities. 

In response to the growing synthetic identity problem, 
we created a comprehensive, high-risk fraud score and 
synthetic identity detection rules. We’ll help evaluate your 

portfolio to identify the impact synthetic identities are 
having on your business and provide you with the tools to 
stop fraudsters when they try to open an account.

Finally, we can append credit and noncredit data to 
each customer record, allowing you to create a stronger 
customer profile. This additional information provides a 
better customer experience during checkout that increases 
your cross-sell opportunities. The combination of these 
solutions will streamline checkout, reduce abandonment 
and help you grow your business. 

Layered fraud management strategies
Due to the complexity of fraudulent activity, a single fraud 
management approach will not adequately identify high-risk 
customers. By using a variety of information, data sources 
and capabilities, you’ll reduce hurdles for your customers, 
allow legitimate customers through the process and stop 
fraudsters in their tracks. Our multilayered approach 
provides the right treatment, with the right tools, at the right 
time. It can be deployed quickly and is easily tailored to view 
suspect events, allowing you to make informed decisions 
and effortlessly verify legitimate customers. 

Digital e-commerce fraud
Seamlessly verify a customer’s true identity to reduce fraud, protect revenue and 
safeguard your brand’s reputation.  

No holistic customer view. Customer frustration during checkout. Increasing fraud risks. These factors 
not only decrease revenue, but also negatively affect brand reputation. Retailers need to verify a 
customer’s identity and easily add new fraud detection capabilities to combat growing fraud schemes, 
protect revenue and enhance the customer experience.  
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Orchestrated decisioning
Making real-time decisions within a central location 
increases operational efficiency while providing an 
exceptional customer experience. By combining identity 
risk assessments and analytics into a single platform, you 
have the power to instantly make the best decision. With 
CrossCore, you see and control the data being used in your 
decisions and access connected services from a single 
interface. Our flexible strategy manager and decisioning 
logic allow you to leverage the right internal or partner 
capability at the right time to accelerate business growth 
and maximize revenue. With a scalable and flexible API, we 
can help you effectively connect, access and orchestrate 
decisions across multiple systems.

Expert guidance along the way
Our consultants are highly qualified fraud industry 
veterans. We’ve helped manage fraud and improve 
identity verification processes across dozens of industries 
around the globe. Our consultants have a wide range of 
experience in developing and deploying solutions that will 
integrate with your existing tools, technologies and industry 
demands. It’s all about helping you mitigate fraud effectively 
while providing a positive customer experience.

About Experian Decision Analytics
Experian® is a leader in identity and fraud solutions. We 
help our largest clients detect and prevent fraud worth 
US$500 million each year, maximizing profitability while 
simultaneously providing secure, hassle-free customer 
interactions. Every year, we verify that 182 million people 
around the world are who they say they are, providing an 
effective, discreet identity solution that delivers streamlined 
customer experiences, every time. Our unique combination 
of unsurpassed data access, real-time analytics,  
cross-industry expertise and global perspective has  
earned us the trust of organizations and consumers  
around the world.

We can help you mitigate fraud while providing a positive 
customer experience. Talk with your local Experian sales 
representative today or call 1 888 414 1120.


