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Jon Hudson provides senior-level risk-management consulting services for financial 

services organizations. 

 

With more than 20 years experience in credit risk management, Hudson offers Experian 

clients consulting services that mitigate consumer credit risk by managing everything 

from customer acquisition and account management to predelinquency and collections. 

 

Hudson’s unique skill set enables him to bridge the gap between operations, finance, IT, 

marketing and risk-management departments. This 360-degree view of his clients’ 

business allows him to understand their objectives, restrictions and impact on the 

operations of their business model. He has the ability to take what he has learned from 

these various groups and implement a step-by-step consensus-building strategy focused 

on delivering tangible results. This enables him to secure buy-in from every level of an 

organization and ultimately improve decisions, drive profitable customer behavior and 

provide the return on investment his clients desire. 
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Education: 

•Sheffield City Polytechnic – BSc (Hons) Applied 

Statistics (2:1) 

“Now, more than ever, the stakes are high 

for every decision, so I encourage my 

clients to innovate and take advantage of 

new decisioning capabilities to ensure 

that they are targeting the appropriate 

customers, under stricter constraints. By 

combining advanced tools, technology 

and robust data, they can match the right 

offers with the right customer while 

confidently managing the risks.” 
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With a passion for establishing strong relationships built on helping his clients succeed, 

Hudson leverages his in-depth expertise from the time that he spent working in various 

risk-management leadership roles designing and implementing credit management 

processes and systems. This extensive knowledge makes him highly sought after for his 

insight into leveraging data, technology and processes to identify consumer credit risk 

and mitigate losses. 

 

Prior to taking on the role of Senior Business Consultant, Hudson was the head 

Experian’s financial services vertical market team in the United Kingdom. Before that, he 

served as the head of risk decision systems at GE Consumer Financial Services UK. 

 

 

Consulting expertise: 

•Credit risk management 

•Customer acquisition 

•Account management 

•Predelinquency 

•Collections 

•Analytics 

•Strategy design 

•Monitoring 
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CASE STUDY: 

Client: Retail financial division for a leading global bank 

 

Challenge: Evaluated the division’s risk-management and organizational and technology infrastructure capabilities. Took the findings 

from the evaluation and created a road map that identified long- and short-term opportunities to improve risk management and drive new 

customer acquisitions. 

 

Strategy: Implemented a decision management software product and developed a long-term working relationship with the client 

 

Results: The division doubled its operational efficiency for new account acquisitions. The bank also became more adept at adapting to 

change in today’s global banking environment. 
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