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Collections Recovery Tool*M

Locate debtors and discern their payment history.

Pinpointing hard-to-find debtors is the critical first step in an effective collection campaign. Experian®
has created Collections Recovery Tool*™ to reveal alternate locations, telephone numbers, business
owners and a 90-day payment summary across trades for your small-business customers. Utilizing
Experian’s network of commercial databases and resources, this valuable commercial skip-tracing tool
increases the likelihood of targeting and locating debtors.

Optimize collections efforts Save on commercial skip tracing
Accessed through an easy-to-use Website, Collections Collections Recovery Tool is a flat monthly subscription
Recovery Tool provides a quick yet comprehensive service that may be accessed by any number of users
summary of your delinquent customers. Leveraging within your organization. After a quick and easy online
Experian's commercial data repository, BizSource®" setup, you may begin using the service immediately.
Collections Recovery Tool searches across multiple Collections Recovery Tool is flexible by design to
tradelines to examine the payment history patterns of accommodate companies of varying sizes and needs.

your delinquent customers. Collections Recovery Tool
allows you to:

» Discover alternate contacts, addresses and phone
numbers for customers.

« Gain a better understanding of customer
payment behavior.

» Determine if debtors are paying other creditors first.

Also available through a batch process, Collections
Recovery Tool provides details of your portfolio with up
to five alternate contact names and up to 10

operating locations.

Leverage the additional contact information provided
through batch Collections Recovery Tool processing by
adding optional Business Owner Background Report°™ data
to expand insight into the assets, liabilities and contact
information for related business affiliations.
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o F CUSTOMER'S PAYMENT DETAILS

o Search by Business Identification
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